Resources For Starting Up A New Export Business In Maryland

Want to start your own exporting business?  Have contacts in other countries, and want to export U.S. products and/or services?  Then keep reading for some of the resources available in Maryland and on the internet to help guide you, and answer your initial questions about starting a business and exporting. 

General Business Counseling – Starting a Business, Developing a Business Plan, etc.

1. The Maryland Small Business Development Centers located throughout Maryland are dedicated to helping you establish and expand your business.  These centers provide free business counseling, and provide a variety of management and technical assistance programs.  For more information, see http://www.mdsbdc.umd.edu/.

2. The Service Core of Retired Executives (SCORE) has chapters around Maryland and Washington, DC to provide confidential business advice from experienced professionals.  There is no charge for this counseling.  To find the website of your local SCORE chapter, visit www.score.org/findscore/localinks.html and look under Maryland and Washington, DC (for the Capital region).  

3. For a general guide to starting a business from the Small Business Administration (SBA), see http://www.sba.gov/starting_business/index.html.

How to Begin Exporting

1. The Basic Guide to Exporting reviews all of the fundamental issues involved in exporting, from developing an export plan, to practical advice on such topics as shipping, pricing, export documents, and methods of payment.  For a copy of this guide, see http://www.unzco.com/basicguide/index.html.

2. The SBA’s guide to exporting, Breaking Into the Trade Game:  A Small Business Guide, also provides essential information on how to export.  This guide is available at http://www.sba.gov/oit/txt/info/Guide-To-Exporting/index.html.

3. Export.gov, the web portal for U.S. government export services, provides additional helpful information on export basics.  See http://www.export.gov.

4. The website of the U.S. Department of Commerce’s Trade Information Center contains “export resources” with several export program guides, and answers to many common export questions.  See http://www.ita.doc.gov/td/tic/.  

5. The Foreign Agricultural Service of the U.S. Department of Agriculture (USDA) provides a useful tutorial applicable to all new exporters on how to develop an export plan.  Go to http://www.fas.usda.gov/agx/basics/export_basics.asp and click on “Recipe for Export Success.”

6. The USDA also publishes a very detailed guide on the fundamentals of exporting – including shipping, documentation and payment - applicable to all exporters.  See http://www.ams.usda.gov/tmd/export/AgExTransHand04.pdf for the Agricultural Export Transportation Handbook.   

Once you have started your business and have established a source of products/services to export, the Baltimore U.S. Export Assistance Center (USEAC) can assist you with a variety of international business development services.  For more information, see our website at www.buyusa.gov/baltimore and for more information on the U.S. Commercial Service, see www.export.gov.

Other Frequently Asked Exporting Questions

Where Can I Get Export Financing?

The best place for you to start with financing is at your own bank.  Most major banks have an international trade department that can advise you on financing, including loan programs guaranteed by the SBA and Export-Import Bank.  The SBA and Export-Import Bank both provide loan guarantees for export working capital loans, and the Export-Import Bank provides guarantees for export customer financing, as well as export credit insurance.  The loan guarantee programs are not usually available for start-up businesses, as businesses normally need a financial history before they become eligible.  More information on these programs is available at www.exim.gov and www.sba.gov/oit/finance/index.html, and also through the Baltimore U.S. Export Assistance Center.

Do I Require An Export License?

Most exports from the United States do not require an export license, but you have to determine whether you need a license.  Many “dual-use” items, which have both commercial and military or proliferation applications, as well as military items on the U.S. munitions list, require an export license.  In addition, the U.S. limits exports to certain countries subject to trade sanctions.  If you work with a freight forwarder, they can often assist you with the licensing requirements.

If you are interested in additional information, consult the following websites:

http://www.bis.doc.gov/licensing/exportingbasics.htm (basic information on dual-use export licenses)

http://www.pmdtc.org/docs/ddtc_overview.doc (information on military item export licenses)

http://www.treasury.gov/offices/enforcement/ofac/map/index.shtml#SpecDocs (information on country-specific trade sanction)

Further information is also available through the Baltimore USEAC.
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