“COLD STONE CREAMERY® MANG NIEM VUI DEN KHACH HANG”

Nhac dén kem hay bat ky diéu gi vé kem chinh 1a nhdc dén Cold Stone Creamery®. Tt nhitng loai kem
sang tao déc ddo dén nhitng loai sinh t8, nudc ép trai cay, sinh t6 kem - chi cé Cold Stone Creamery®
md&i cé thé dem lai su hai Iong va say mé dén tuyét dinh. Tat ca khéi ngudn tir nhirng nguyén liéu
thwong hang nhat va trdi qua nhitng cong doan ché bién ddc ddo cda Cold Stone Creamery® dé trd
thanh sdn phdm kem cao cap, mdi la theo tirng s& thich cha khach hang va dwoc phuc vu trén d4
granite lanh. Chang t6i la nhitng nghé nhan lam kem khi pha tron cac loai hat gion thom , trdi cay tuoi
thanh khiét va keo thom ngon vao kem Cold Stone Creamery® ngon tuyét trén da granite lanh.

Tai Cold Stone Creamery®, ching ti thay minh that may man khi tré thanh nha kinh doanh. Triét ly kinh
doanh cua ching t6i la khdng chi phuc vu kem cho khach hang ma con hon ca thé. Muc tiéu cta ching
tdi 1a “Cold Stone® Mang Niém Vui D&n Khach Hang”. Cold Stone® luén thuc hién ddng véi cam két cla
minh. Hé théng kinh doanh cla ching téi cé hon 1.500 clra hang va céc D8i Tac Nhwong Quyén hoat
dong tai 23 qudc gia; ching t6i mong muén mé réng hoat dong kinh doanh tai nhiéu nudc va trd thanh
nhan hang kem s8 1 tai mdi quéc gia.

SU' MENH CUA COLD STONE CREAMERY®
Chung toi tw hao mang niém vui dén khach hang trén khap thé gidi véi su
pha tron khéo léo, doc dao va sang tao cac vi kem véi nhau.

Vi d6i ngli nhan lywc hung hiu bao gébm cac nhan vién, ban quan ly, céc
bén dwoc nhugng quyén, cdc nha phat trién kinh doanh khu vire, nhan vién
kinh doanh va cdc nha cung cap vitng chuyén mén va am hiéu tudng tan
hoat déng kinh doanh, ching t6i khdng ngirng d6i mdi, ndng cao chat
lvgng phuc vu khdch hang va cdng dong dia phuong.

Chung t6i cam két nd lwc hét minh nhdm mang lai cho khach hang tai dia
phuong chat lvgng kem tuyét hdo ma ho xirng dang duwoc thudng thirc.

CAU CHUYEN THANH CONG CUA COLD STONE CREAMERY®

Cold Stone Creamery® dwoc hang triéu khach hang biét ngay nay la két qua cla su tim toi

huwong vi dot pha cia mén kem trdng miéng cta hai ngudi yéu kem. Sau nhiéu ndm khéng quan
ngai khé khan dé tim ra nhitng huong vi kem dat tiéu chuan t6t nhat vé chat lugng, hwong vi,
tinh nhat quén va da dang; vo chéng 6ng ba Donald va Susan Sutherland cho ra d&i dira con

¥ tinh than d3u tién |3 clra hang Cold Stone Creamery® & Tempe, Arizona, vao ndm 1988.

Trong nhitng ndm d3u, vo chdng 6ng ba Sutherland tap trung nghién cliru nhirng thay d6i trong sé&
thich &n kem clia nguoi tiéu dung da dwoc dinh hinh trong hai thap nién qua. Ong ba nhan thay
nhu ciu cda ngudi tiéu dung vé chat luvgng san phdm, nhu ciu vé sdn phdm méi la, mang huong vi
riéng cling nhu yéu cau vé viéc gitr virng gia tri san phdm. T4t ca nhirng diéu d6 tém gon
trong hai yéu cau: thom ngon va dic trung. Qua y mudn khang dinh va cam két véi

gidc mo clia minh, y tudng vé Trai Nghiém Chat Lwong Kem Tuyét Voi® ra doi.

" 1.,"_, Cold Stone Creamery® dugc cac chuyén gia trong nganh dénh gia la “Kem Tuyét Hao”.
Kem cuia chdng t6i ngon hon cac loai kem khéc vi ching toi lam kem trong ngay

tai tirng clra hang.

Tai Cold Stone Creamery®, ching téi tu hao vé nhitng diéu tuyét voi ching toi d3 [am
dé thay d6i nhan thirc vé kem. P& lam duoc diéu nay, ching t6i khdng ngirng d6i mdi
kem truyén théng moc mac, don gian thanh nhitng vi kem déc ddo, hap dan va mang @
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dau an riéng.



HE THONG CAC NHAN HANG CUA CHUNG TOI

Khi ban tré thanh D&i Tac Nhuwong Quyén Toan Quéc cla Cold Stone Creamery®, ching
tdi chao mirng ban trd thanh thanh vién cda cdng ty Ién nhat va day dan kinh nghiém
trong linh vire cung cap dich vu thirc an nhanh trén thé gidi. Kahala d3 thwc hién nhuong
quyén thuong hiéu cho 15 nhan hang vdi 2.700 clra hang kinh doanh bao gdm céc nhan
hang nhu Blimpie®, Ranch One™, Great Steak & Potato Company®, TacoTime® va
Samurai Sam’s ®. V@i hon 30.000 nhan vién va doanh thu hang ndm 1.1 ty d6 la, chidng téi
6 uy tin va giau kinh nghiém trong linh virc mé& rong clra hang thirc 3n trén khap thé gidi.

CHUNG TOI SAN SANG GIUP BAN THANH CONG

e Tam huyét phuc vu khach hang sdn phdm chat luvgng tét nhat véi cung cch phuc
vy chuyén nghiép

e Dinh vi thwong hiéu kem cao cap

e Nhin hang kem néi tiéng, gan giii vdi khach hang

e  Phuc vu khach hang nhanh chéng, va tién lgi

e Nhan hang kem thugng hang nhat thé gidi

e Thiét ké clra hang linh hoat, phu hop véi vi tri cda tirng clra hang

e Phong Quéc Té hd tro cac ddi tac qudc gia trong viéc van hanh, huan luyén, van
chuyén va hiu can, bdo vé thuong hiéu, va nghién cliru & phét trién.

e Slogan va chién dich quang cdo thu hut dugc sy quan tdm cta nhiéu khach hang

e Chu trong viéc dap &ng nhu ciu va thj hiéu cta khach hang

e Thuc don phu hop véi khau vi va sé thich ctia khach hang nhung van mang dam
huong vi riéng biét cha Cold Stone Creamery®




CO HOI TRG' THANH POI TAC NHUONG QUYEN TOAN QUOC

Chung t6i khdng tim kiém cac chl clra hang kinh doanh tu nhan; ching téi mong
mudn hop tic vdi cac cdng ty cé bé day kinh nghiém quan ly trong viéc phat trién hé
théng nhugng quyén trong nudec.

Chung t6i tim kiém co hodi hop tac vdi cac cong ty uy tin, ndi ti€ng va tdm huyét xay
dwng nhan hang cla ching tdi ngay cang thanh cdng va phat trién manh m& véi cam
két vé chat luvgng va kha nang phuc vu khach hang t6t nhat. Cdng ty clia ban can ¢é
kinh nghiém, doi ngli nhan vién vitng chuyén mon, gidi nghiép vu dé ho tro xay dung

nh3n hang va hé théng cac clra hang cla ching téi tai nwdc ngoai.

YEU CAU POI V&1 DOI TAC NHUQONG QUYEN TOAN QUOC CUA CHUNG TOI

Ung vién tiém nang cho vj tri D6i Tac Nhwong Quyén Toan Qudc ddp rng cac yéu cau sau:
e Hién dang kinh doanh thirc &n va nudc udng hodc cac nganh bén 1é khac
e C6 chuyén mdn virng vang vé thj trudng kinh doanh tai nudc dugc nhuwong quyén va doi
ngli nhan vién cd kinh nghiém




U'ng vién Dai Tac Nhwong Quyén Toan Qudc
ctia Cold Stone Creamery®

e (CoOngty thanh céng trong céc linh vyc sau:

- Hé théng nhugng quyén thuong mai
- Linh vyc phuc vu thirc dn: hé théng bén 1é va cac linh vue dich vu
lién quan
- BAat dong san, phat trién nha dat va quan ly kinh doanh
- Thirc &n, nudce gidi khat va phan phéi kinh doanh
e D&i Tac Nhugng Quyén Toan Quéc, Dai Tac Nhugng Quyén Nhiéu Don Vi,
Da&i Tac Nhugng Quyén Phat Trién Khu Ve, D8i Tac Nhugng Quyén Mot
Clra Hang Khéng Canh Tranh
e (Cdngty dau tu cé déi ngli quan ly chuyén nghiép

THONG TIN VE HOAT DONG KINH DOANH

Nha nhuwong quyén qudc té: Kahala — Thanh 1ap ndm 1988
Tru s& chinh: Scottsdale, Arizona, Hoa Ky
Lien hé: Eddy Jimenez, Phé Chd Tich Phat trién qudc

té va Logistics

Website: www.coldstonecreamery.com

Doanh thu cla Kahala: Hon 1.1ty dé la

Hé théng nhwong quyén cua Hon 1.500 cira hang tai 23 qudc gia khap thé
Cold Stone Creamery® gidi bao gdm céc nwdc Hoa Ky, Nhat Ban, Cac

Tidu Vuong Quéc A Rap Théng Nhat , A-rap
Xé-ut, Canada, Brazil, Nigeria va Thé Nhi Ky

DE biét thém thdng tin vé nhugng quyén cha Cold Stone Creamery® tai khu viurc hodc
dat nudce cta ban, vui long lién hé Eddy Jimenez theo s6 dién thoai 1.480.362.4655 hoac
ejimenez@kahalamgmt.com

~|@®

16.3346_©2013 Cold Stone Creamery, Inc. COLD STONE CREAMERY and the MEDALLION design are registered trademarks of Cold Stone Creamery, Inc.



(O LIDMES ilf OaNAE
CREAMERY

TAM NHIN CUA CHUNG TOI
Cold Stone Creamery® trd thanh
coéng ty kem néi ti€ng trén thé gidi
v&i chudi clra hang rong khap, hé
théng ban 1& chuyén nghiép va cac
ddi tac kinh doanh thanh céng.

NHAN TO THANH CONG
Lwa chon d6i tdc qudc té uy tin
Cong tac huan luyén va hd tro chuyén nghiép
Hop tac va trao d6i théng tin chit ché
Van héa doanh nghiép manh, quan hé nhan vién bén chat;
Chat lvong san pham va dich vu khach hang tét
Chudi cung trng
Cai tién
Loi nhuan

GIA TRI COT LOI
Lam dlng viéc
Lam hét minh — La nguoi dan dau
Mang lai lgi ich t&t nhat cho khach hang
Loi nhuan dem lai niém vui cho moi ngudi
Tinh than déng doi

THAP THANH CONG 2015



