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Trade Mission to Sub-Saharan Africa Announced - U.S. Commercial Service Director General Israel Hernandez will lead a Trade Mission to Accra, Ghana; Lagos, Nigeria; and Johannesburg, South Africa March 3-11, 2008.  This is an opportunity for U.S. exporters seeking entry into the burgeoning Sub-Saharan region market.  Recruitment closes December 10, 2007.  For details, visit � HYPERLINK "http://www.export.gov/africamission" ��http://www.export.gov/africamission�





Panama: Newest Market of the Month – Due to its strategic location at the mouth of two oceans, and the meeting of two continents, Panama has historically served as the crossroad of trade for the Americas.  Today, the country is not only a maritime shipping and air transport hub, but also an international trading, banking and services center.  Panama has recorded one of the highest economic rates in the region (above eight percent during the last two years).  The Panama Canal Expansion cost is estimated at over $5.2 billion, which is expected to continue fueling the growth of the economy during the next few years





The U.S. and Panama concluded free trade negotiations of the U.S. - Panama Trade Promotion agreement on December 19, 2006 and signed the Agreement on June 28, 2007.  Both countries need to also pass implementing legislation before the U.S. - Panama TPA can enter into force.  Best prospects for U.S. companies include construction equipment and supplies, travel and tourism, material handling equipment, environmental equipment and services, medical equipment and supplies and many more.  Learn more about export opportunities in Panama today at � HYPERLINK "http://www.export.gov/articles/MoM_PanamaOct2007.asp" ��http://www.export.gov/articles/MoM_PanamaOct2007.asp�
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The U.S. Commercial Service (USCS) Offices Serving South Carolina: 





USCS Columbia, SC


Ann H. Watts, Director


Tel:  803-732-5211


Jayne Woodward, Trade Specialist


Tel:  803-732-5214


Patrice Mickens, Field Support Spec.


Tel:  803-732-5220


Office Fax:  803-732-5241


� HYPERLINK "mailto:Office.Columbia@mail.doc.gov" ��Office.Columbia@mail.doc.gov�





The Columbia, SC office services the following counties: Aiken, Allendale, Bamberg, Barnwell, Calhoun, Chester, Chesterfield, Clarendon, Darlington, Edgefield, Fairfield, Kershaw, Lancaster, Lee, Lexington, Newberry, Orangeburg, Richland, Saluda, Sumter, and York.�


USCS Charleston, SC


(843) 746-3404; 529-0305 fax


Phil Minard, Manager


� HYPERLINK "mailto:Phil.Minard@mail.doc.gov" ��Phil.Minard@mail.doc.gov�





The Charleston, SC office services the following counties: Beaufort, Berkeley, Charleston, Colleton, Dillon, Dorchester, Florence, Georgetown, Hampton, Horry, Jasper, Marion, Marlboro, Williamsburg�and supports Columbus, Brunswick, and New Hanover counties in North Carolina.��USCS Greenville, SC


(864) 250-8429; (864) 250-6729 fax


Denis Csizmadia, Manager


� HYPERLINK "mailto:Denis.Csizmadia@mail.doc.gov" ��Denis.Csizmadia@mail.doc.gov�





The Greenville office services the following counties: Abbeville, Anderson, Cherokee, Greenville, Greenwood, Laurens, McCormick, Oconee, Pickens, Spartanburg, and Union.





Trade News





Your Global Business Partner





   Volume 11, Issue 11                                                                              November 2007





 November 2007, Page 2











Commercial News USA To Reach Arabic Readers – Advertise in the January – February issue of Commercial News USA, the official export promotion magazine of the U.S. Department of Commerce, and reach 400,000 readers with an ad in the English language edition plus 40,000 Arabic readers with a FREE ad in CNUSA’s Arabic language edition.  Deadline for space reservations is November 9th.  Call 1-800-581-8533 or visit � HYPERLINK "http://www.export.gov/cnusa" ��http://www.export.gov/cnusa�.





Country Credit Information and Payment Delays – The fact that currency exchange may be delayed by a central bank is not a good thing.  Worse, if you did not include the cost of money in your price, it will affect your company’s profit margin.  For example, you sell a $500,000 machine to Austria on 30 day net.  Your margin is 80%.  Your company borrowed 100% of the product’s cost ($400,000) on your operating line.  The central bank of Austria holds transfer of the currency to the U.S. for 60 days.  As a result, your company has incurred a $5,500 interest expense.  Had you known this was going to happen, you could have worked the $5,500 into the purchase price.  To help you avoid this scenario, your banker has access to best and most recent information on banking relationships in a particular country and can inform you of those foreign lending institutions with whom your bank has ongoing, corresponding banking relationships.   For more details, contact Dan Holt, International Finance Specialist, U.S. Small Business Administration at Tel: 704-333-4886. 





Mexico Webinars.  Beginning in November, a number of topical webinars will be offered that will discuss export opportunities along Mexico‘s Manufacturing (Maquila) Sector.  For a schedule of upcoming Mexico webinars, visit 


� HYPERLINK "https://www.buyusa.gov/mexico/en/increase_international_sales.html" ��https://www.buyusa.gov/mexico/en/increase_international_sales.html�














TRADE NEWS is the monthly newsletter of the U.S. Commercial Service, U.S. Dept. of Commerce in South Carolina that is distributed by email.  To correct, add or delete an address, send complete contact information to the Columbia USEAC at the email address or fax # above.
































Panama Free Trade Agreement Webinar





October 31, 2007, 3:00 p.m. EDT


All you need is an Internet connection and a telephone!











Panama and the U.S. have enjoyed strong economic ties and a mutual commitment to deepening the trade relationship with a free trade agreement (FTA).  In 2003, trade between the U.S. and Panama reached $2.1 billion. Today, nearly 50% of Panama’s imports are from the U.S. as American direct investment is roughly $25 billion.





 This webinar will provide an overview of the Panama Free Trade Agreement including industry as well as business opportunities concerning Panama Canal Projects. A panel of experts will answer questions during the webinar.   Fee is $35.  To register, please visit


https://emenuapps.ita.doc.gov/ePublic/newWebinarRegistration.jsp?SmartCode=8Q11

































































		 


























Warning to Exporters: Fraudulent Credit Card Orders from Singapore – Although Singapore is the 9th largest market for U.S. exports, a number of U.S. firms have been hit with credit card charge backs after shipping their merchandise.  To combat this fraud, the Commercial Section, in coordination with Immigration and Customs Enforcement (ICE), the Singapore Police Force and with Visa and Mastercard has issued the following warning.





U.S. Exports Facilitated by Fraudulent Credit Card Transactions are on the Rise


If you receive a credit card order from Singapore, check its legitimacy before you ship.  The U.S. Commercial Service, American Embassy Singapore, has received multiple complaints from U.S. merchants reporting fraudulent credit card transactions committed by companies/individuals purporting to be in Singapore.  The initial investigation of the fraudulent transactions has revealed that the shipments are actually being sent to freight forwarders in Singapore and diverted to unknown consignees in neighboring countries. 





Warning Signs:  The orders normally range from US $5000 to US $30,000.  The “buyer” places the order via telephone or Internet email correspondence.  The “buyer” either splits the total purchase price between several cards or makes several attempts (using multiple credit card numbers) to complete the transaction.  Once the transaction/credit card number(s) are accepted, the “buyer” requests immediate air shipment.  Not aware of the fraud that has just occurred, the merchant complies with the customer’s request of an expedited shipment.





Commercial Affairs Department have identified that the “Ship To” addresses are normally those of freight forwarders near Singapore’s primary air cargo and passenger airport (Changi).  When the goods arrive, they are re-labeled and transshipped to countries throughout the region.  Once this occurs, the recover of the goods is prohibitive.





The fraudulent transaction has a direct impact on the U.S. merchant, since the credit card company notifies the merchant of the fraud only after the goods have been shipped (in some instances weeks later).  The merchant, therefore, is now not only responsible for the “charge back” from the credit card company, but he also no longer has control over the merchandise.





What can you do to protect your business against credit card fraud whether it is Singapore or any foreign market?


Work with your card company.  Sign up to participate in authentication programs such as Verified by Visa and


MasterCard’s Secure Code.


When taking orders over the phone or Internet, ask the customer for the card’s expiration date and include it in your authorization request.  An invalid or missing expiration date can be an indicator that the customer does not have the	actual card, but merely the credit card number.  


Use fraud detection tools such as the card’s validation code as part of the authorization process.


Be wary of multiple credit card numbers being supplied for purchases from a single IP (Internet Protocol) address.


Be wary of orders charged to multiple cards and destined for the same street address.


Be alert for transactions with more than one of the following characteristics:  first-time customer, the customer does not appear to have a “working” knowledge of the item requested, “big-ticket” items, multiples of the same item, requests for expedited shipment for items of seemingly low value/importance, and orders shipped to an international address (wherein a simple Internet search reveals that the “Ship To” address is located in the area of airport cargo terminals/freight forwarders.  





Protect Yourself – Common sense is your best defense.  If the order appears “too good to be true” or if you have questions, check it out.  If you receive a credit card order from a new customer in Singapore and have any questions immediately contact the U.S. Commercial Service in Singapore at � HYPERLINK "mailto:Office.Singapore@mail.doc.gov" ��Office.Singapore@mail.doc.gov�.
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China RoHS Webinar





November 7, 2007, 1:00 p.m. EDT


All you need is an Internet connection and a telephone!











U.S. Commercial Service in London Invites You to Attend:





International Security National Resilience (ISNR)


London Olympia


December 4 - 5, 2007

































































		 























International Security, National Resilience (ISNR) is the UK’s leading Homeland Security trade show.  This is an excellent venue for interested U.S. companies involved in a wide range of security products and services to explore opportunities to meet the growing need for sophisticated equipment to counter international terrorism and protect national borders.  To underline its importance, ISNR has been recognized as a Certified Trade Fair by the U.S. Department of Commerce and is the first European event with official participation by the U.S. Department of Homeland Security.  





The U.S. Commercial Service in London will host a Product Literature Center (PLC) at the show, allowing U.S. companies to prominently display their catalogs for only $250. The Product Literature Center will offer American firms an excellent opportunity to raise their international market profile, test market interest, collect trade leads and identify potential partners in the UK and Europe.  The U.S. Commercial Service PLC package includes pre-show promotion of the Product Literature Center and its U.S. participants to a targeted audience.  All contact information for trade leads will be captured by Embassy Commercial Specialists and quickly forwarded to the participants.  The U.S. Commercial Service in London will also do the necessary follow–up to help U.S. firms convert trade leads to export successes.  There is no more cost-effective way to enter the UK market.    





For more details, visit � HYPERLINK "http://www.buyusa.gov/uk/en/isnr.html" ��http://www.buyusa.gov/uk/en/isnr.html�   If you would like to discuss your company’s participation in the PLC, contact Lisa.Cogan@mail.doc.gov.

















New Free Trade Agreements Information Site Launched -  As part of an interagency effort between the U.S. Departments of Agriculture, Commerce, State, Treasury and the Office of the U. S. Trade Representative, TradeAgreements.gov


has been launched to provide the latest information on America's trade agreements.  Tradeagreements.gov will be updated regularly with news about existing agreements, as well as pending free trade agreements with Peru, Colombia, Panama and South Korea at � HYPERLINK "http://www.tradeagreements.gov/index.htm" ��http://www.tradeagreements.gov/index.htm�   





Also, for your convenience, this FTA resource has been added to the Commercial Service South Carolina homepage at � HYPERLINK "http://www.buyusa.gov/southcarolina" ��http://www.buyusa.gov/southcarolina�  





  


  








On March 1, 2007, China’s Administrative Measures on the Control of Pollution Caused by Electronic Information Products (known as China RoHS) went into effect.  Products covered by the scope of these regulations that are imported into China must now comply with marking and material disclosure requirements.    China’s RoHS regulations will impact many companies selling to China.  This webinar will provide an overview of these regulations and insight on the necessary steps for compliance.  Fee is $35.  To register, please visit � HYPERLINK "http://www.buyusa.gov/asianow/chinarohs_webinar.html" ��http://www.buyusa.gov/asianow/chinarohs_webinar.html�





 




































































		 




















3rd Annual International Education Conference


November 6 & 7, 2007 - Charleston Area Convention Center Complex





This special one and a half day event will feature esteemed speakers and experts in international trade.  Seminars will cover international financial risk, global marketing and Customs regulations. There will also be panelists speaking on successful trading companies, East Asia and South Carolina’s position in the global market place.  To register, please visit � HYPERLINK "http://www.scwtc.org/tradepolicy/edu-conf.html" ��http://www.scwtc.org/tradepolicy/edu-conf.html� or call Janet Herrera-Gantt at 843-852-9000, janeth@scwtc.org.
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