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Objective:

The Customized Market Research (CMR) provides you with customized information on the
Italian market. A CMR reports on such topics as the overall marketability of a product or
service, market trends and size, customary distribution and promotion practices, market entry
requirements, regulations, product standards and registration, key competitors, and potential
agents, distributors, or strategic partners. You have the flexibility to design your own set of
question(s) or to choose the standard set of nine topics listed in the CMR Description.

Price:

Depending on your needs, you may choose a complete CMR report for $3,100, using the
standardized set of topics below, or enjoy the flexibility of designing your own set of topics.
In the latter case, the fee will be negotiated based on the number and complexity of your
topics.

Customized Market Research Service Overview:
You will receive:
¢ Aninitial, free consultation with a CS Italy Trade Specialist to assess the market
potential of your product or service;
e A scope of work for the project, based on the information you provide in the CMR
Order Form and Questionnaire;
e An accurate, well researched, well written and understandable report, providing the
results of researching the standard topics below or the special topics designed by you;
e Delivery of the report within the agreed upon timeframe.
e Although much of the information contained in these reports is public in nature, each
CMR report is your property of the client and cannot be resold;



¢ In some cases, findings of a CMR may indicate that the market for a company’s
product or service is limited. This information will be provided in detail along with a list
of all resources consulted.

Delivery Time:

¢ In general a CMR requires five weeks from receipt of payment and company material.
In the event of a delay due to unforeseen circumstances, we will inform you via e-mail
of the reason for the delay and propose a new date.

U.S. Commercial Service Responsibilities:

The domestic and/or CS lItaly Trade Specialist receiving the request will ensure that you are
export-ready (e.g., you must be ready to fill orders for its products or services in a reasonable
timeframe).

o For expedited requests, the domestic trade specialist will obtain advance approval
from the overseas Commercial Service office.

e For add-on-work, the domestic trade specialist will obtain advance approval from the
overseas Commercial Service office and will inform you of all fees up-front.

e Before initiating the research, we will counsel you regarding market potential for your
product or service, feasibility of the proposed research, program logistics and final
costs.

e Before placing the order for the CMR, the domestic trade specialist will contact the
relevant overseas Commercial Service office to notify them of the request.

Client Responsibilities:
e Clearly specify the information you need and provide information on your company’s
product or service required by the overseas office in order to initiate the request;
¢ Provide timely responses to email and/or other queries from the domestic or overseas
commercial specialists working on the request; and,
e Provide timely payment to initiate the CMR.

U.S. Commercial Service Quality Assurances:
A domestic and/or overseas trade specialist will serve as your primary point of contact, and
provide timely responses to all inquiries;

e The overseas commercial specialist receiving the request will immediately contact you
to ensure that he/she has a complete understanding of your needs and expectations;

e The overseas commercial specialist responsible for preparing the CMR will thoroughly
screen all overseas companies to ensure a match with your needs; and,

e The domestic or overseas trade specialist who takes the order will follow up with you
to ensure satisfaction with the CMR, focusing on its relevance and results.

The U.S. Commercial Service guarantees all of its products and services. If you have any questions
or concerns, we will work quickly and effectively to ensure that your satisfaction is our top priority.

II/
The U.S. Commercial Service Customer Care Hotline is available for you to call toll free Monday
through Friday, 9:00 AM to 6:00 PM EST at 1-866-482-8111, or email at CSHotline@mail.doc.gov.




