Here’s what our clients say . ..

. Edge Technologies (http://www.edge-
technologies.com), of Virginia, is a leading Web portal
solutions developer. Edge develops and implements
Web-based applications that have a significant and
measurable impact on how business, consumer and
government organizations manage, market, sell and
communicate. Edge's high-tech innovations, including
Edge N-Vision, Web-MGI, and View On The Web,
demonstrate the company's unique ability to transform
vision into reality. With the help of the Commerce
Department’s Northern Virginia Export Assistance
Center (EAC), the firm has established distribution in
over 20 countries. According to Mr. Patrick Dine,
International Manager at Edge Technologies, "We
started our international partner and reseller program in
early 1998. Since then, we have set up over 20
international partners in countries worldwide. As we
continue our rapid international expansion, we hope to
work even more closely with the EAC.”

#Silicon Valley-based Streamsoft participated in the
Commercial Service’s Show Time program at CeBIT.
According to Sanjay Lokare of Softstream, the U.S.
Department of Commerce was "Simply Superb. The staff
was so helpful in all aspects. Very well organized...with
CeBIT being so huge, a company with less than US $5M
sales cannot really afford international events unless the
U.S. Department of Commerce blesses them. | have
done many shows in the past. The U.S. Department of
Commerce simply exceeded my expectations."

# President John Smart of the New York-based computer
services firm, Smart Communications says, "The
Department of Commerce New York Export Assistance
Center was instrumental in providing business
intelligence to enable my company to locate hard to find
opportunities worldwide". Mr. Smart added that he
looks forward to expanding his relationship with the
New York office.

We help businesses penetrate world
markets ... give us a call!
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Arizona: Phoenix, Kristian Richardson, 602-254-2907
California:

Newport Beach, Raul Lozano, 949-660-1688 x111 Tea m
North Bay, Elizabeth Krauth, 415-492-4546

Oakland, Cindy Ma, 510-273-7351

San Diego, Carrie Brooks, 619-557-5431

San Diego, Kathy Kelly, 619-557-5430 ot RO

San Jose, Karl Kailing, 408-535-2743

Colorado: Denver, Suzette Nickle, 303-844-6623 x16
Florida: Clearwater, Sandra Campbell, 727-893-3738
Ft. Lauderdale, Henley Jones, 954-356-6640 X15
Georgia:

Atlanta: Dina Molaison, 404-897-6087

llinois: Chicago, Monica Toporkiewicz, 312-353-8059
Indiana: Indianapolis, Steve Recobs (Team Leader),
317-582-2300

Missouri: St. Louis, Leslie Quigley, 314-425-3302
New York: Buffalo, Rosanna Masucci, 716-551-4191
New York City, Carmela Mammas, 212-809-2676

New York City, Joel Reynoso, 212-809-2643

North Carolina: Raleigh, Shirreef Loza, 919-281-2752
Texas: Austin, Karen Parker, 512-916-5939

Austin, Larry Tabash, 512-936-0039

Houston, Brendan Kelly, 713-209-3113

Pennsylvania: Philadelphia, Samuel Cerrato, 215-

597-6120 . .
South Carolina: Charleston, Phil Minard, 843-760- U'S' CommerCIaI SerVIce,

3794 U.S. Department of Commerce
Washington: Seattle, Sam Tsoming, 206-553-5615

X232

Washington, DC: Indrek Grabbi, 202-482-2846
Jennifer Harrington, 202-482-0595

Mike Thompson, 202-482-0671

Paulette Hernandez, 202-482-0399
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To talk to your local U.S. domestic specialist and
receive in-depth advice on exporting, international
sales, logistics, finance and trade dispute resolutions: .

http://www.export.gov/eac/index.aspl www.buyusa.govllct



Our Mission

The Commercial Service of the U. S. Department of
Commerce supports U.S. business interests to
increase U.S. exports and market share around the
world.

The mission of the Global Information and
Communication Technologies (ICT) Team of the
Commercial Service is to:

e Deliver outstanding export assistance services
to ICT firms nationwide to facilitate the
expansion of their international sales.

e Leverage our industry knowledge and
resources to assist ICT firms to enter and
penetrate foreign markets.

e Share our unique pool of resources and
information with U.S. technology firms.

e Provide technology-based services including

international video-conferencing and
Internet-based  promotion  opportunities
worldwide.

e C(Create a coordinated approach to trade
promotion with both our public and private
partners to benefit our ICT clients.

e Develop professional, value-added
capabilities of each team member to deliver
timely and relevant customer service to U.S.
ICT firms.

The Commercial Service recognizes that exporting
is a critical part of ensuring a healthy future for the
U.S. economy and American jobs. To that end, we
champion the interests of U.S. business,
particularly small and medium-sized enterprises,
around the world.

The Commercial Service maintains a network of
over 100 Export Assistance Centers across the
U.S., and over 140 overseas posts worldwide.

It’s ShowTime!

ShowTime, our signature program, is a
power-packed export assistance program
delivered to your company at a domestic or
international trade show. U.S. businesses
meet with our industry specialists from
around the world one-on-one to learn
about international sales and marketing
opportunities for high-tech products and
services.

Our ShowTime program includes country
and industry briefings, international
matchmaking services, and other business
networking opportunities. Learn about
overseas opportunities for your business
and meet qualified international buyers,
distributors or strategic partners through
our Show Time initiative!

We will be offering Showtime at:

CES

NAB
NXTComm
InfoComm

The Global Information &
Communication 2008
Technologies Team Events

Jan 7-10, 2008
Jan 22-24, 2008
Feb 25-28, 2008
Feb 26-29, 2008
Feb 27-29, 2008
Mar 4-9, 2008
Apr 1-3, 2008
Apr 14-17, 2008
Apr 13,2008
Apr 14-17, 2008
May 12-18, 2008
June 16-19, 2008
June 17-20, 2008
June 16-19, 2008
June 17-20, 2008
Aug 20-22, 2008
Aug 13-16, 2008

8 cities across U.S

Int’l Consumer Electronic Show
Photonics West 2008

Satellite 2008

ExpoComm Mexico 2008

IWCE 2008

CeBIT 2008

CTIA Wireless

NAB 2008 & Global MM Recept.
International ICT Expo 2008
PowerNetworking

World Congress IT (WCIT)
NXTComm

InfoComm International
Communica/Broadcast Asia 08
Broadcast & Cable
CommWorld 2008
International Broadcast Conf

Web Revolution for Business

Check out more details about the team at:
www.buyusa.gov/ict

and for more I&CT Market Research, Trade Events
and Trade Leads, www.buyusa.gov/eme/ict.html




