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Thank you for your interest in our Gold Key Service. 

The American Institute in Taiwan (AIT) carries out numerous commercial programs on behalf of the U.S. Department of Commerce.  For Gold Key clients, we arrange appointments with qualified, pre‑screened potential agents, distributors, joint‑venture partners or end‑users.

The fee for the REGULAR Gold Key is US$500 for the first day, and US$250 for each subsequent day.  Setting up appointments for a REGULAR Gold Key requires a minimum of 20 working days (4 weeks) after we have received the client's application form, payment and product literature (e.g. introduction letter, product catalogs, price lists and company profiles).  We need a minimum 15 sets of literature.  We will arrange at least 2 and up to 5 appointments per day.

An EXPEDITED Gold Key can be arranged if we have less than 20 working days to set up appointments.  The fee for an EXPEDITED Gold Key is US$750 for the first day and US$375 for each subsequent day.  Gold Key clients must inform us of the exact nature of their business, so we can identify appropriate individuals for the client to meet.

If you decide to order our Gold Key Service please prepare necessary materials and mail them to us as soon as possible, including the attached Gold Key form.  We will start our research for you immediately upon receipt of the Gold Key application form, payment and product literature.  The Department of Commerce encourages companies to pay by credit card.  Credit card payment information must include type of card, card number, cardholders' name and expiration date.  Please contact your nearest Export Assistance Center or the AIT Commercial Section. If paying by check, it should be made payable to the Department of Commerce and sent with supporting materials by DHL or by Federal Express.  Our mailing address is Suite 3207, No. 333, Keelung Road, Section 1, Taipei, Attn: Mr. William Marshak, Deputy Chief.  We also are happy to make hotel reservations with an AIT special rate for Gold Key clients (please see page 7, Gold Key Service application form).
If you have any questions, please call or fax us at the above numbers or e-mail us at Taipei.Office.Box@mail.doc.gov.  We are ready to be your global partner.  
Best regards.


AMERICAN INSTITUTE IN TAIWAN (AIT)


GOLD KEY SERVICE (GKS) APPLICATION FORM

I.
CONTACT DATA
Company Name:                                                                
Date: ___________

Address:  ________________________________________

Contact Name:                                                 
Tel: ____________

Contact Title:                                                   
Fax: ___________

E-mail: _________________________________             

USDOC District Office or Export Assistance Center and trade specialist, if any, with whom I am now or have recently been in contact:  ___________________________________________________________________________

___________________________________________________________________________

II.  OBJECTIVES
(Our goal is to: Multiple objectives ranked from #1 down in order of importance)

      Do market research
      Seek representative

      Seek agent
      Seek distributor

      Seek customers
      Seek venture partner

      Other (please describe) ____________________________________________________

III.  MY FIRM
1.  # of years in business:  

2.  # of employees:  

3.  Annual Gross Revenue:  US$

4.  My firm's principal activity:

          Manufacturer or export department

          Manufacturer's representative/distributor-wholesaler

          Other (please describe): _________________________________________________

5.  Brief description of my firm's product/service which I wish to target in Taiwan:

     ________________________________________________________________________

6.  Export status:

          Product new to export

          Product new to the Taiwan market

7.  Number and value of export transactions made in last twelve months:

     ________________________________________________________________________ 

8.  I currently export to the following countries:

    _________________________________________________________________________

    _________________________________________________________________________

IV.
CURRENT AGENTS/DISTRIBUTORS
1.  I am now represented for this product/service in Taiwan by the following firm:

    Name of firm:  ____________________________________________________________

    Address:   ________________________________________________________________

    Contact:  _________________________________________________________________

    Tel:                               Fax:  _________________

   A.  This firm handles my product/service on an exclusive basis

               Yes           No

   B.  Are you seeking a new agent/distributor?

               Yes           No

        If "Yes", please answer #C below

  C.  I have notified my current agent/distributor of my desire to obtain a new representative

             Yes           No

Note:  Taiwan is a small island where agents and distributors for a particular product tend to belong to the same business circles.  As a result, we have found that it is impossible to conduct a search for a new agent/distributor without the original Taiwan agent learning of the search.  Therefore, our policy is to require our Gold Key customers to inform their current agents and distributors when seeking a new agent or distributor.

V.
OTHER CONTACTS
1.  I have corresponded with the following firms in Taiwan regarding my proposal:

Firm name
Tel
     Fax

Contact

____________________
_____________    _____________     ________________

____________________
_____________    _____________     ________________

____________________
_____________    _____________     ________________

____________________
_____________    _____________     ________________

2.
I have requested an International Partner Search (IPS) for my product/service for the Taiwan market in the past eight months (if no, I could inquire with my USDOC District Office or Export Assistance Center about this attractive option):

          Yes (date requested:                 )

          No                        Will consider

VI.  TAILORED SERVICE
1. My Gold Key Service appointments should be scheduled for the day(s) given below.

     (Note:  Our regular GKS fee is US$500 for the first day and US$250 for each

     subsequent day, or US$750 and US$375, respectively, for expedited service.)

     Requested date(s):  _______________________________________________________

2.
The length of my appointments should be

      (a) 45 minutes to 1 hour for each appointment

      (b) other (please specify):  _______________

3.
I would prefer my meetings to be held (rank preference)

      (a) in the offices of those I will meet with

      (b) my hotel room or hotel conference room

      (c) other (please specify) :  ______________________________________________

4. I will travel to other parts of Taiwan for meetings and allow time in my schedule to do so. (A one-way flight from  the northern tip of Taiwan to the southern tip takes approximately one hour, excluding taxi to and from airports.) 


___ accept


___ decline

5.
I would like to meet at the AIT Commercial Section with an American Commercial Officer or a Taiwan Trade Specialist for a briefing before my appointments.

      Yes           No

6.
What type of organizations/institutions would normally purchase your product or services?

7.
Are there any specific Taiwan organizations or individuals you wish to meet?  (Please list in order of priority)

8. 
I request that the following entities NOT be contacted in the course of this GKS:

________________________________________________________________________

    ________________________________________________________________________   

(Note:  As mentioned in section IV, we do require that Gold Key customers inform their current agents and distributors when looking for a new agent or distributor.)

      No restrictions

9.
Will you support your agent or distributor with sales/service personnel?

10. Are you prepared to subsidize an introductory advertising/marketing campaign?

11. Are you prepared to translate product information into Chinese and adapt products to the metric system and other local specs?

12. Principal U.S. competitors:

VII.  GKS GROUND RULES
ELIGIBILITY:

I understand that acceptance of my GKS request is contingent upon:

(1) The marketability of my product/service in Taiwan;

(2) The availability of Commercial Section personnel and facilities;

(3) My completion of the attached application and procedures outlined herein.

REQUIRED ADVANCE NOTICE:

I understand the more notice I can provide the Commercial Section of my travel plans, the better.  I understand I will need to submit my original request to the AIT Commercial Section at least 20 working days in advance of my visit.  No work can begin on screening and scheduling appointments until the Commercial Section of AIT receives supporting materials.

I will deliver a completed copy of the Gold Key Service Application Form;  the minimum service fee of US$500 for the first day  (US$250 for each additional day), and at least 15 sets of my product literature, e.g., product catalogs, price lists, company profiles, etc. (An introductory letter from my company is useful but optional).

Note:  AIT requires 20 working days after receipt of the above materials, including a completed GKS application form, payment and product literature to set up a Gold Key appointment schedule.  
EXPEDITED GOLD KEY

In case 20 working days advance notice is not provided, we may (at AIT's discretion) be able to offer an Expedited Gold Key at the rate of US$750 for the first day and US$375 for each subsequent day.

CANCELLATION/POSTPONEMENT:

(1) GKS fees will not be refunded, unless a cancellation notice has been received by AIT no less than 10 days prior to scheduled GKS. 

(2) GKS clients may postpone their appointment dates one time at no extra charge, as long as the new date is set no later than 30 days after the first GKS date.

MATERIALS:

I agree to make payment and to deliver supporting documents to the following address:

Commercial Section

American Institute in Taiwan

Suite 3207, No. 333, Keelung Road, Section 1

Taipei, Taiwan

Attention:  Mr. William Marshak, Deputy Chief

(All checks should be made payable to: Department of Commerce)

I understand and will comply with the above Gold Key Service ground rules.

_________________________________
____________

SIGNATURE
DATE

VIII.  ADDITIONAL INFORMATION
GOLD KEY SERVICE INFORMATION AVAILABLE IN TAIPEI AND IN KAOHSIUNG

Gold Key Service information is available through AIT's main office in Taipei, and through AIT's branch office in Kaohsiung

For further information, please contact:

Commercial Section, AIT-Taipei

   Telephone:  886-2-2720-1550

   Fax:  886-2-2757-7162


   e-mail: Taipei.Office.Box@mail.doc.gov
Commercial Section, AIT-Kaohsiung

   Telephone:  886-7-224-0154

   Fax:  886-7-223-8237


   e-mail: Kaohsiung.Office.Box@mail.doc.gov
PRICING:

US$500 is the minimum GKS fee, which covers all preparations and one full day of appointments (interpreter service not included) between 2 and 5.  The cost of each additional full day of appointments is US$250 per day (US$150 per half day).  Each additional product line or distinct target industry sector for which a GKS is requested will be handled as a separate Gold Key Service.

NOTE ON INTERPRETER SERVICE:

AIT does not have full time Gold Key staff to assist our clients with interpreting nor have we included interpreter costs in our Gold Key fee.  However, we are happy to arrange temporary interpreting service for you with a highly qualified local interpreter.  The interpreter can accompany you on your calls and can provide other interpreting assistance as needed.  Payment is made directly to the interpreter in U.S. dollars or in NT dollars.

Interpreter Fee: 

Please let us know ASAP if you would like to hire an interpreter.

      Yes, I request an outside interpreter

      No, I do not wish to hire an outside interpreter.

OTHER COSTS:

International phone/fax use while in Taiwan, transportation costs to and from appointments (if necessary), and any other additional services are not included and charges must be paid when incurred.

HOTEL ACCOMMODATIONS, TAIPEI & KAOHSIUNG

We will be happy to assist in making reservations at Taipei and Kaohsiung hotels as requested.  Some conveniently located hotels include:

Taipei (northern Taiwan)

Grand Hyatt Taipei

2 Sungshou Road, Taipei, Taiwan 

Fax:  886-2-2720-1111,  Tel:  886-2-2720-1234
Note: the Grand Hyatt Hotel is preferred by many business visitors because it is conveniently located next door to the Taipei World Trade Center and close to our office.

Far Eastern Plaza Hotel

201 Tunhwa S. Road, Section 2, Taipei, Taiwan

Fax:  886-2-2377-7777,  Tel:  886-2-2378-8888

Howard Plaza Hotel

160 Jenai Road, Section 3, Taipei, Taiwan

Fax:  886-2-2700-0729,  Tel:  886-2-2700-2323

Kaohsiung (southern Taiwan)

Ambassador Hotel, Kaohsiung

202 Minsheng 2nd Road, Kaohsiung, Taiwan

Fax:  886-7-281-1113,  Tel:  886-7-211-5211

Howard Plaza Hotel Kaohsiung

311 Chi-Hsien 1 Road, Kaohsiung, Taiwan

Fax: 886-7-235-8383, Tel: 886-7-236-2323

OTHER SERVICES:

Video Gold Key Service

In addition to the Gold Key Service and the Expedited Gold Key Service, the US & Foreign Commercial Service offers a Video Gold Key Service through its Export Assistance Centers throughout the United States. Please contact your nearest Department of Commerce Export Assistance Center for details. 

USA Sources

The AIT Commercial Section has established a web site that allows US companies to reach Taiwan importers in Chinese. The medium is the Internet and the vehicle is a user-friendly web site. Go to http:// www.usasources.org.exp.htm and register your product or service.




American Institute in Taiwan


Commercial Section


Suite 3207, No. 333, Keelung Rd., Sec. 1


Taipei, Taiwan


Tel: 886-2-2720-1550


Fax: 886-2-2757-7162


Taipei.Office.Box@mail.doc.gov
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