11.  U.S. AND COUNTRY CONTACTS

	U.S. Embassy Bern:

Ambassador:

Deputy Chief of Mission:

Commercial Counselor:

Commercial Specialist:

Commercial Specialist:

Commercial Assistant:

Commercial Assistant:

Economic/Political Counselor:

Economic Officer:

Political Officer:

Pol/Econ Specialist:

Pol/Econ Specialist:


	Vacant

Jack Zetkulic

Michael Keaveny

Werner Wiedmer

Ernst (Aschi) Hegg

Marianne von Kaenel

Alexandra Talman

Eric Sandberg

Richard O'Brien

Eric Lundberg

Christian Kreis

Remy Delalande

	International Mail Address:

Jubilaeumsstrasse 93-97

P.O. Box

CH-3001 Bern, Switzerland

Tel. (41-31) 357 70 11

 Fax (41-31) 357 73 36
	U.S. Pouch Address:

American Embassy Bern

U.S. Department of State

5110 Bern Place

Washington, DC 20521-5110


	Zurich America Center:

Commercial Specialist:

Commercial Assistant:

Commercial Assistant:
	Sandor Galambos

Elisabeth Mbitha-Schmid

Philippe Mettler



	International Mail Address:

Dufourstrasse 101

CH-8008 Zurich, Switzerland

Tel. (41-1) 422 23 72

 Fax (41-1) 382 26 55
	


	America Center Geneva:

Commercial Assistant:


	Georges Laurent



	International Mail Address:

Rue Versonnex 7

CH-1207 Geneva, Switzerland

Tel. (41-22) 840 51 53

Fax (41-22) 840 51 67
	


-  Swiss-American Chamber 

There is no central chamber of commerce for all of Switzerland; rather, each canton has its own chamber. There are also chamber associations covering business between Switzerland and most major trading partners. Following is the address of the Swiss-American Chamber of Commerce.

	Swiss-American Chamber of Commerce

Talacker 41

CH-8001 Zurich, Switzerland

www.amcham.ch
	Contact: Walter H. Diggelmann, CEO

Tel. (41-1) 211 24 54

Fax (41-1) 211 95 72

E-mail: info@amcham.ch


· Swiss Trade or Industry Associations

The following lists trade associations most relevant to U.S. companies pursuing business in Switzerland.  For a complete listing of associations, please consult the Publicus 2003 "Schweizer Jahrbuch des oeffentlichen Lebens", published by Schwabe & Co. AG Verlag, P.O. Box 832, CH-4132 Muttenz 1, Switzerland; Tel. (41-61) 467-8569; Fax (41-61) 467-8586, www.publicus.ch
	Economiesuisse

Swiss Business Federation

Hegibachstrasse 47, P.O. Box

CH-8032 Zurich

www.economiesuisse.ch
	Pres: Mr. Ueli Forster

Tel. (41-1) 421 35 35

Fax (41-1) 421 34 34

	OSEC Business Network Switzerland

(Swiss Office for Trade Promotion)

Stampfenbachstrasse 85, P.O. Box 492

CH-8035 Zurich

www.osec.ch
	U.S. Desk: Ms. Kuenzli

Tel. (41-1) 365 51 51

Fax (41-1) 365 52 21

E-mail: info@osec.ch

	Vereinigung des Schweizerischen

Import- und Grosshandels (VSIG)

(Swiss Fed. Of Importers & Wholesalers)

Güterstrasse 78, P.O. Box 656

CH-4010 Basel

www.vsig.ch
	Director: Dr. J.R. Zeller

Tel. (41-61) 228 90 30

Fax (41-61) 228 90 39

	Schweizerischer Verband der

Internationalen Handelsfirmen

(Swiss Assn of Intl. Trading Houses)

Aeschenvorstadt 4

CH-4010 Basel
	Secretary: Dr. Michael Pfeifer

Tel. (41-61) 279 33 91

Fax (41-61) 279 33 10




	Swissmem

Verein Schweizerischer

Maschinenindustrieller (VSM)

(Machinery Manufacturers Association)

Kirchenweg 4, P.O. Box

CH-8032 Zurich

www.swissmem.ch
	Director: Mr. T. Daum

Tel. (41-1) 384 41 11

Fax (41-1) 384 42 42

E-mail: info@swissmem.ch

	Vereinigung fuer Schweiz. Luft-

Fahrtindustrie

(Swiss Aeronautical Industries Group)

Kirchenweg 4

CH-8032 Zurich
	Pres: Mr. H. Kobelt

Tel. (41-1) 384 41 11

Fax (41-1) 384 42 42



	Verband des Schweiz. Maschinen-

und Werkzeughandels

(Machine & Tool Trade Association)

Buchhaldenstrasse 10

CH-8610 Uster
	Pres: Mr. U. Hofstetter

Tel. (41-1) 940 93 36

Fax (41-1) 940 93 44

	Schweiz. Elektrotechnischer Verein (SEV)

Luppmenstrasse 1

CH08320 Fehraltorf

www.sev.ch
	Director: Dr. E. Jurczek

Tel. (41-1) 956 11 11

Fax (41-1) 956 11 22

E-mail: sev@sev.ch

	Schweizerische Normen-Vereinigung (SNV)

(Standards Association)

Bürglistrasse 29

CH-8400 Winterthur

www.snv.ch
	Director: Dr. H.P. Homberger

Tel. (41-52) 224 54 54

Fax (41-52) 224 54 74

E-mail: info@snv.ch

	Swiss Engineering

Schweizerischer Technischer Verband

(Swiss Technical Association)

Weinbergstrasse 41, POB

CH-8023 Zurich

www.swissengineering.ch
	Secretary: Mr. A. Hugi

Tel. (41-1) 268 37 11

Fax (41-1) 268 37 00

E-mail: info@swissengineering.ch

	Schweizer Automatik Pool (SAP)

(Electronics, Automation Equipment &

Computer Manuf. & Distr. Association)

C/o ATAG Ernst & Young AG

P.O. Box 5272

CH-8022 Zurich

www.sap-verband.ch
	Contact: Mr. R. Schmid

Tel. (41-1) 286 31 11

Fax (41-1) 202 92 83

E-mail: info@sap-verband.ch

	protelecom

(Swiss Telecommunications Association)

Laupenstrasse 18a, P.O. Box

CH-3001 Bern

www.protelecom.ch
	Director: Mr. J. Wilhelm

Tel. (41-31) 390 40 40

Fax (41-31) 390 40 41

E-mail: office@protelecom.ch

	ASUT (Swiss Telecommunications Users Assoc.)

Kramgasse 5, P.O. Box 515

CH-3000 Bern 8

www.asut.ch
	Contact: Ms. V. Kohli-Fusina

Tel. (41-31) 328 27 27

Fax (41-31) 328 27 37

E-mail: info@asut.ch

	SWICO

(Information, Communication, Software &

Business Organization Association

Technopark 1

CH-8005 Zurich
	Director: Mr. B. Loosli

Tel. (41-1) 445 38 00

Fax (41-1) 445 38 01

	Verband Schweiz. Firmen fuer

Arzt- und Spitalbedarf (FASMED)

(Medical & Hospital Supply Assoc.)

Monbijoustrasse 22, P.O. Box

CH-3001 Bern
	Secretary: Mr. J.H. Schnetzer

Tel. (41-31) 380 85 99

Fax (41-31) 380 85 96

E-mail: fasmed@medical-devices.ch


	Schweiz. Ingenieur & Architekten Verein (SIA)

(Society of Engineers and Architects)

Selnaustrasse 16, P.O. Box

CH-8039 Zurich

www.sia.ch
	GenSecr: Mr. E. Mosimann

Tel. (41-1) 283 15 15

Fax (41-1) 201 63 35

	Swiss Textiles Federation

P.O. Box 2900, Beethovenstr. 20

CH-8022 Zurich
	Director: Mr. T. Isler

Tel. (41-1) 289 79 79

Fax (41-1) 289 79 80

E-mail: contact@tvs.ch

	Schweiz. Gesellschaft fuer Chemische

Industrie (SGCI) (Chemical Industry Assoc.)

P.O. Box, Nordstrasse 15

CH-8035 Zurich

www.sgci.ch
	Director: Dr. Beat U. Moser

Tel. (41-1) 368 17 11

Fax (41-1) 368 17 70

E-mail: mailbox@sgci.ch

	Schweizerische Bankiervereinigung

(Swiss Banking Association)

P.O. Box 4182, Aeschenplatz 7

CH-4002 Basel

www.swissbanking.org
	Director: Dr. Urs Ph. Roth

Tel. (41-61) 295 93 93

Fax (41-61) 272 53 82

E-mail: office@sba.ch

	Schweizer Hotelierverein

(Swiss Hotel Association)

Monbijoustrasse 130, P.O. Box

CH-3001 Bern

www.swisshotels.ch
	Director: Dr. Christoph Juen

Tel. (41-31) 370 41 11

Fax (41-31) 370 44 44

E-mail: shv@swisshotels.ch


	Verband Elektronischer Zahlungsverkehr

(Electronic Payment System Assoc.)

Frohburgstrasse 98

CH-8006 Zurich
	Director: Mrs. K. Utzinger

Tel. (41-1) 363 14 00

Fax (41-1) 363 15 25

E-mail: vez@ku-law.ch


	Schweizer Börse SWX

(Swiss Exchange SWX)

Selnaustrasse 30

CH-8021 Zurich

www.swx.com
	Director: Dr. H. Henckel

Tel. (41-1) 229 21 11

Fax (41-1) 229 22 33

E-mail: swx@swx.com



· Swiss Government Agencies

The following list of Swiss government agencies may be of relevance to U.S. companies doing business in and with Switzerland. The "Eidgenoessischer Staatskalender", published by Bundesamt fuer Bauten und Logistik, Eidg. Drucksachen- und Materialzentrale (Federal Printing Office), CH-3000 Bern, Switzerland, Tel. (41-31) 325 50 50, Fax (41-31) 325 50 58, www.admin.ch/edmz, provides a comprehensive listing of Swiss government departments and officials. Another source of information is www.admin.ch
	Eidgenoessische Departement des Innern:

(Federal Department of Home Affairs)

Bundesamt fuer Statistik


(Federal Office for Statistics)
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CH-2010 Neuchatel, Switzerland
	Director: Mrs. A. Buergi-Schmelz

Tel. (41-32) 713 60 11

Fax (41-32) 713 60 02



	Bundesamt fuer Gesundheitswesen (BAG)


(Federal Office for Public Health)


Schwarzenburgstrasse 165


CH-3097 Liebefeld, Switzerland

www.bag.admin.ch
	Director: Prof. T. Zeltner

Tel. (41-31) 322 21 11

Fax (41-31) 322 95 07

E-mail: info@bag.admin.ch

	Eidgenoessische Justiz- und Polizeidepartement:

(Federal Department of Justice and Police)
Bundesamt fuer Metrologie und Akkreditierung


(Fed. Office of Metrology and Accreditation)


Lindenweg 50


CH-3003 Bern-Wabern, Switzerland
	Director: Dr. W. Schwitz

Tel. (41-31) 323 31 11

Fax (41-31) 323 32 10

	Eidg. Institut fur Geistiges Eigentum


(Fed. Inst. for Intellectual Property)


Einsteinstrasse 2


CH-3003 Bern, Switzerland

http://www.ige.ch
	Director: Dr. R. Grossenbacher

Tel. (41-31) 325 25 25

Fax (41-31) 325 25 26


	Eidgenoessische Volkswirtschaftsdepartement:

(Federal Department of Economic Affairs)
Staatssekretariat für Wirtschaft (SECO)


(State Secretariat for Economic Aff.)


Bundeshaus Ost


CH-3003 Bern, Switzerland

www.seco.admin.ch
	Secretary: Dr. David Syz

Tel. (41-31) 322 56 56

Fax (41-31) 322 56 05

	Bundesamt fuer Berufsbildung & Technology


(Fed.Off. for Prof. Education & Technology)


Effingerstrasse 27


CH-3003 Bern, Switzerland

www.admin.ch/bbt
	Director: Eric Fumeaux

Tel. (41-31) 322 21 29

Fax (41-31) 324 96 15

	Eidg.Departement für Verteidigung, Bevölkerungsschutz und Sport:

(Fed. Dept. of Defence, Protection of the Population and Sport)
Gruppe fuer Ruestungsdienste 


(Defence Procurement Agency)

Kasernenstrasse 19



CH-3003 Bern, Switzerland
	Director: Mr. Alfred Markwalder

Tel. (41-31) 324 57 01

Fax (41-31) 324 57 63


	Monbijoustrasse 40


CH-3003 Bern, Switzerland

www.zoll.admin.ch
	Director: Dr. R. Dietrich

Tel. (41-31) 322 65 11

Fax (41-31) 322 78 72

	Eidg. Dept. fuer Umwelt, Verkehr, Energie und Kommunikation:

(Fed. Dept. of Environment, Transport, Energy and Communications)
Bundesamt fuer Zivilluftfahrt


(Federal Office for Civil Aviation)


Maulbeerstrasse 9


CH-3003 Bern, Switzerland

www.aviation.admin.ch
	Director: Andre Auer

Tel. (41-31) 325 80 39

Fax (41-31) 325 80 32

	Bundesamt fuer Umwelt, Wald & Landschaft


(Fed. Office for the Environment, 


Forestry and the Landscape)


Papiermuehlestrasse 172 

CH-3063 Ittigen, Switzerland

www.buwal.ch
	Director: Dr. P. Roch

Tel. (41-31) 322 93 11

Fax (41-31) 322 99 81

	Bundesamt fuer Kommunikation


Federal Office for Communications


Zukunftstrasse 44


CH-2501 Biel, Switzerland

www.bakom.ch
	Director: Marc Furrer

Tel. (41-32) 327 55 11

Fax (41-32) 327 55 55

	Quasi Public Organization:

Swiss Post


Viktoriastrasse 21


CH-3030 Bern, Switzerland
	Director: Dr. Ulrich Gygi

Tel. (41-31) 338 11 11

Fax (41-31) 338 56 00

	Mixed Private/Public Sector:

Swisscom AG


Alte Tiefenaustrasse 6


CH-3050 Bern, Switzerland


http://www.swisscom.com
	Director: Mr. Jens Alder

Tel. (41-31) 342 11 11

Fax (41-31) 342 25 49


-     Swiss Market Research Firms

Following are some of the major Swiss companies performing market research.  The U.S. company must solicit terms and fees. The U.S. Embassy cannot recommend one firm over another.

	Consultex SA


157 Rte du Gd-Lancy


CH-1213 Onex-Geneva, Switzerland


http://www.consultex.ch
	Director: A. Sundberg

Tel. (41-22) 792 16 59

Fax (41-22) 793 39 15

	A.C. Nielsen S.A.


Nielsenstrasse 8, Postfach


CH-6033 Buchrain, Switzerland


http://www.acnielsen.ch
	Director: Mr. Beat Amrein

Tel. (41-41) 445 64 64

Fax (41-41) 440 17 07

	Battelle Memorial Institute
 

Geneva Research Center


7 route de Drize


CH-1227 Carouge-Geneva, Switzerland
	Tel. (41-22) 827 27 27

Fax (41-22) 827 20 22

	IHA - GFM 


Institut fuer Marktanalysen AG 


Obermattweg 9


CH-6052 Hergiswil, Switzerland

http://www.ihagfm.ch
	Contact: Herbert Gnos

Tel. (41-41) 632 91 11

Fax (41-41) 632 91 23

	Real Marketing AG


Dufourstrasse 107, P.O. Box 1226


CH-8034 Zurich, Switzerland
	Director: Mr. A. Bassi

Tel. (41-1) 383 08 83

Fax (41-1) 383 08 84

	Admerca AG


Telecom Consultants


Arosastrasse 25


CH-8008 Zurich, Switzerland
	Director: P. Betschart

Tel. (41-1) 422 41 77

Fax (41-1) 422 97 77

	Trimedia Communications AG
 

Zollikerstrasse 141, P.O. Box


CH-8034 Zurich, Switzerland


www.trimediagroup.com
	Director: T.C. Maurer

Tel. (41-1) 388 91 11

Fax (41-1) 388 91 12


-     Swiss Commercial Banks

Following are the head offices of the two largest commercial banks in Switzerland.  Each has numerous branches throughout the country.  For additional information on these and other banks, please consult the Swiss Financial Yearbook, published by Elvetica Edizioni SA, P.O. Box 134, Via Vela 6a CH-6834 Morbio-Inferiore, Switzerland; Tel: (41-91) 683 50 56; Fax: (41-91) 683 76 05.

	UBS AG

Bahnhofstrasse 45, P.O. Box


CH-8021 Zurich, Switzerland


www.ubs.com
	Pres. Mr. M. Ospel

Tel. (41-1) 234 11 11

Fax (41-1) 236 51 11

	Credit Suisse Group

Paradeplatz 8, P.O. Box 1

CH-8070 Zurich

www.credit-suisse.com
	Co-CEO: Mr. O. Gruebel, CEO CS Financial Services

Co-CEO: Mr. J.J. Mack, CEO CS First Boston

Tel. (41-1) 212 16 16

Fax (41-1) 333 25 87


-     U.S.-Based Multipliers Relevant for Switzerland

The Swiss-American Chamber of Commerce, in addition to its head office in Zurich (see Chamber heading above), maintains offices in six U.S. locations:

	New York Chapter


Swiss Center 

608 Fifth Ave, Room 309

New York, 10020
	Chairman: Robert B. Mills

Tel. (212) 246-7789

Fax (212) 246 1366

	Southeast U.S.A. Chapter


C/o CIBA Vision Corp.

Lens Care Business Unit


11460 Johns Creek Parkway


Duluth, GA 30097-1556
	Chairman: Robin Guy Terrell

Tel. (678) 415-3201

Fax (678) 415-4249

	Southeast U.S.A. Chapter


Carolina Division


2208 Houston Branch Road

Charlotte, NC 28270



	Chairman: Heinz Roth

Tel. (704) 292-1237

Fax (704) 292-1137

	Florida Chapter

c/o Crossbow Ventures Inc.

One North Clematis Street 510

West Palm Beach, FL 33401-5523
	Chairman: Luc S. Burkhardt

Tel. (561) 838-9005

Fax. (561) 838-4105

	California - San Francisco Chapter


P.O. Box 26007


San Francisco, CA 94126-6007
	Chairman: Pius Kampfen

Tel. (415) 433-6679

Fax (415) 425-6601

	California - Los Angeles Chapter


c/o Bank Julius Baer & Co.- Rep. Office


1900 Avenue of the Stars, Ste. 2701


Los Angeles, CA 90067
	Chairman: Roger Wacker

Tel. (626) 974-5429

Fax (626) 974-5439


The Swiss government maintains official representation in the U.S. through its Embassy in Washington and Consulates General in six locations:

	Embassy of Switzerland
 

2900 Cathedral Avenue, N.W.


Washington, D.C. 20008-3499


http://www.swissemb.org
	Amb: Christian Blickenstorfer

Tel. (202) 745-7900

Fax (202) 387-2564

	Swiss Consulate General


1275 Peachtree Street, N.E., Ste. 425


Atlanta, GA 30309-3555


E-mail: vertretung@atl.rep.admin.ch
	Consul: Jörg Feigenwinter

Tel. (404) 870-2000

Fax (404) 870-2011

	Swiss Consulate General


737 N. Michigan Ave, Ste. 2301


Chicago, IL 60611-0561


E-mail: vertretung@chi.rep.admin.ch
	Consul: Hermann Buff

Tel. (312) 915-0061

Fax (312) 915-0388

	Swiss Consulate General


Wells Fargo Bank Plaza


1000 Louisiana, Suite 5670


Houston, TX 77002-5006

E-mail: vertretung@hou.rep.admin.ch
	Consul: Armin Meile

Tel. (713) 650-0000

Fax (713) 650-1321

	Swiss Consulate General


11766 Wilshire Boulevard, Suite 1400


Los Angeles, CA 90025


E-mail: vertretung@los.rep.admin.ch
	Consul: Franz Hunkeler

Tel. (310) 575-1145

Fax (310) 575-1982

	Swiss Consulate General


633 Third Ave., 30th Floor


New York, NY 10017-6706


E-mail: vertretung@nyc.rep.admin.ch
	Amb: Jacques Reverdin

Tel. (212) 599-5700

Fax (212) 599-4266

	Swiss Consulate General


456 Montgomery Street, Suite 1500


San Francisco, CA 94104-1233


E-mail: vertretung@sfr.rep.admin.ch
	Consul: Roland Quillet

Tel. (415) 788-2272

Fax (415) 788-1402

	SHARE Swiss House for Advanced Research

420 Broadway

Cambridge, MA 02138-4231

E-mail: info@creativeswitzerland.com
	Tel. (617) 876-3076

Fax (617) 876-3079


-     Other Multipliers Relevant for Switzerland

Some 30 U.S. states maintain their own offices in Europe for economic development and trade promotion. Most are members of the Council of American States in Europe (CASE).  While these offices often focus on attracting European, including Swiss, investment to their respective states, they also provide trade assistance.  Many sponsor group participation at major trade events or organize trade and investment missions, led by prominent state officials.  A list of CASE offices is available from the Chairman: Paul Zito, Director, State of Ohio, European Office, Rue de la Pépinière 1, 4th Floor, 1000 Brussels, Belgium Tel. (32-2) 512 86 87, Fax. (32-2) 512 66 14.

-     For more information, contact the Trade Information Center in Washington: 1-800-USA-TRADE

U.S. Department of State

Bureau of Economic and Business Affairs

Tel: (202) 647-7971, Fax: (202) 647-5713

U.S. Department of Commerce

Country Desk Officer

(for market access and regulatory problems only)

Tel: (202) 482-2434, Fax: (202) 482-2897

U.S. Department of Agriculture (USDA)

Foreign Agricultural Service (FAS)

South Agricultural Bldg., Room 5071

Washington, D.C.  20250

Tel: (202) 720-3935, Fax: (202) 790-2159

http://www.fas.usda.gov
Overseas Private Investment Corporation

1100 New York Ave. N.W., 12th floor

Washington, DC 20527

Tel: (202) 336-8799, Fax: (202) 408-9859

http://www.opic.gov
