Embassy of the United States of America

COMMERCIAL SERVICE IN THE CARIBBEAN
(Barbados, Dominican Republic, Jamaica and Trinidad & Tobago)

List of Services

Business Facilitation Services
Single Company Promotion

Cost
Delivery
Description

Varies depending on venue and services requested.

Six weeks from receipt of payment in full.

The US Commercial Service will assist the U.S. company or its local representative in
organizing a product launch, technical seminar, cocktail reception or other

similar events in the Ambassador’s residence, when available/appropriate. Otherwise, we
will help the client obtain preferential rates at other venues (e.g. hotels). The service is
tailored to the specific needs of the U.S. company. Contact us for further details.

For more information, see at the end of the document our contact information.

Customized Market Research

Competition
Cost
Delivery
Description

Contact Lists
Cost
Delivery
Description

Customized Service
Cost
Delivery
Description

Market Entry Issues
Cost
Delivery
Description

US$750.00

15 working days from receipt of payment

Identification of competitive (both local and other foreign) technologies, products or
services, and suppliers / producers of a given product or service in the market.

For more information, see at the end of the document our contact information.

US$100.00 and US$1.00 each additional company

5 working days from receipt of payment

Product-specific list of companies (approx. 10-20) that could serve as potential

agents / distributors or buyers. Includes basic contact information including company
names, address, telephone and fax numbers and email as available. List of companies is
“qualified” to ensure that the information is accurate.

For more information, see at the end of the document our contact information.

to be determined
to be determined
Customized research designed to meet the needs of the client.

For more information, see at the end of the document our contact information.

US$300.00

10 working days from receipt of payment.

Information on duties, taxes, quotas, non-tariff barriers and local trade regulations that
may affect the marketing of a specific product or service in the country.

For more information, see at the end of the document our contact information.
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Market Size
Cost US$350.00
Delivery 15 working days from receipt of payment
Description Information on the Dominican market size / demand for a particular product or service
including imports, exports, local production, and imports from the U.S. as available.

For more information, see at the end of the document our contact information.

Market Trends

Cost US$600.00

Delivery 15 working days from receipt of payment

Description Evaluation on market potential for a particular product or service in the country of your
interest based on general market trends, industry sources, and import statistics. The
report includes expected significant developments likely to have an impact on market
prospects, such as major new investments or projects, government programs, policy
changes, new legislation, etc.

For more information, see at the end of the document our contact information.

Regulatory Issues

Cost US$300.00
Delivery 15 working days from receipt of payment.
Description Information on the general local regulatory environment and legislation governing

the marketing of products or services in a given sector.
For more information, see at the end of the document our contact information.

Screened/Unscreened Contact Lists
Cost US$50.00 (Up to 100 names)
Delivery 5 working days from receipt of payment
Description List of companies as requested. Not pre-screened. Each 10 additional names will be charged
US$5.00

For more information, see at the end of the document our contact information.

Gold Key Matching Service
Gold Key Matching Service — Option 1
Cost US$350 per day
Delivery 30 working days from receipt of payment
Description Survey of potential representatives or customers based on the U.S. company’s
requirement and 4 — 6 appointments per day with these prospects. Participants must
complete a company profile. Payment & company literature must be provided three
weeks in advance Does not include advertising.

For more information, see at the end of the document our contact information.

Gold Key Matching Service — Option 11

Cost US$750 first day and US$400.00 each additional day

Delivery 30 working days from receipt of payment

Description Survey of potential representatives or customers based on the U.S. company’s
requirement and 4 — 6 appointments per day with these prospects. Includes welcome kit,
hotel reservations (preferential rate), escort to appointments by a bilingual Commercial
Specialist, car with driver, and complimentary use of office space for day of
appointments (if requested). Participants must complete a company profile. Payment &
company literature must be provided three weeks in advance. Does not include
advertising. US Commercial Service can arrange ad publications at additional charge.

For more information, see at the end of the document our contact information.
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Gold Key Matching Service — Option Il (Service for franchisers and similar investment proposals)

Cost
Delivery
Description

US$425 per day

30 working days from receipt of payment.

Survey of potential representatives based on the U.S. company’s requirement and 4 — 6
appointments per day with these prospects. Includes welcome kit and hotel reservations
(preferential rate). Participants must complete a company profile. Payment and
company literature must be provided three weeks in advance. Does not include
advertising. US Commercial Service can arrange ad publications at additional charge.

For more information, see at the end of the document our contact information.

Gold Key Matching Service — Option IV (Service for franchisers and similar investment proposals)

Cost
Delivery
Description

US$900 first day and US$400.00 each additional day

30 working days from receipt of payment.

Survey of potential representatives based on the U.S. company’s requirement and 4 — 6

appointments per day with these prospects. Includes welcome kit, hotel reservations

(preferential rate), escort to appointments by a Commercial Specialist(*), car with

driver, and complimentary use of office space for day of appointments (if requested).

Participants must complete a company profile. Payment & company literature must be

provided three weeks in advance. Does not include advertising. US Commercial Service

can arrange ad publications at additional charge.

(* In the Dominican Republic a bilingual Commercial Specialist will accompany the
client to the appointments and serve as translator if necessary )

For more information, see at the end of the document our contact information.

International Company Profile
International Company Profile - Regular

Cost
Delivery
Description

US$300.00 — Regular
15 working days from receipt of payment
Commercial and financial report on local company’s background. Confidential.

For more information, see at the end of the document our contact information.

International Company Profile - Express

Cost
Delivery
Description

US$400.00 — Express
8 working days from receipt of payment
Commercial and financial report on local company’s background. Confidential.

For more information, see at the end of the document our contact information.

International Partner Search
International Partner Search

Cost
Delivery
Description

US$500.00

15 working days from receipt of payment

Provides pre-screened contacts, information and market opinion. Post requires 15 sets of
product literature.

For more information, see at the end of the document our contact information.

CONTACT US

Bridgetown, Barbados Doreen. Weekes@mail.doc.gov

Tel.: 246/ 436-4950 ext. 2240 o Fax: 246/ 228-6084
Santo Domingo, Dominican Republic santo.domingo.office.box@mail.doc.gov
Tel.: 809/227-2121 ext. 228 o Fax: 809/ 920-0267
Kingston, Jamaica  Emile.Finlay@mail.doc.gov

Tel.: 876/926-8115 o Fax: 876/ 920-2580

Port of Spain, Trinidad & Tobago  Hannah.Bereaux@mail.doc.gov
Tel.: 868/ 622-6176 ext. 2557 o Fax: 868/ 622-2444
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