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Question & Answer Dialog

The Chinese Traveler: Spending, Destination

Question: Do you have a dollar figure for what a Chinese traveler typically spends on a trip to US?

Answer: Average per visitor spending by Chinese citizens traveling to the United States was more than $6,000. On average higher than most countries
Question: If $6,000 is the average spend, what is the average length of leisure trip?

Answer: In 2006 it was 24 days. 2005 it was 30 days.

Question: Do you have statistics as to where Chinese are visiting? For example percentage going to the East coast Vs. West Coast?

Answer: http://tinet.ita.doc.gov/view/f-2005-434-001/f-2005-434-001.xls
Question: Will there be more flights added in the future? What are the criteria for getting approval for a new route from China to U.S.?

Answer: New flights have been approved through the 2004 and 2007 US China aviation agreements. The US is working to eventually negotiate an open skies agreement with China.

Question: Do they have direct flights into Chicago

Answer: Chicago has more direct flights with China than any other US city

Question: Is there interest in visits to California, Orange County in particular?

Answer: California is one of the most visited states.

Question: Do we expect much interest in the US south - Mississippi, Louisiana, etc?

Answer: I think we can expect interest in that region and in fact the Mayor of New Orleans was in China promoting that city as a tourist destination.

Question: How far out can we expect Chinese to book leisure travel to the U.S.

Answer: 2 months

Question: Are there resources to aid in understanding Cultural Differences?

Answer: Yes, you can view free market research on http://www.export.gov and click on the Market Research Library. Once there, select the Country Commercial Guide for China and you can also find extensive information in this report http://www.usembassy-china.org.cn/fcs/pdf/china_tourism_report.pdf
Question: How can you decide if you are dealing with the owner of the tour operator or the renter as Mr. Shao cautioned?

Answer: This requires due diligence, study of the market, etc which is typical in any country

China Outbound Program

Question: How would they come for leisure if the MOU newly permits it?

Answer: The United States always have allowed Chinese tourist to travel to the U.S. It is the Chinese Government that did not allow group leisure travel to the U.S. Signing the MOU will remove the misconception that Chinese could not travel to the U.S. as tourist and meet the Chinese legal requirements.

Question: Is there a list of approved travel agents that can do outbound travel?

Answer: This is a part of the implementation process. CNTA will provide the US government and NTA with a list of Chinese approved outbound travelers.

Question: When is that list expected to be published?

Answer: The Chinese are finalizing the list now. We hope to have it in the near future.

Question: May Chinese leisure travelers purchase tours directly from a US tour operator, or must they purchase through a travel agency?

Answer: According to current Chinese regulations and agreements when China entered the WTO, only Chinese companies may operate outbound tours agencies

Question: what is a "tour leader" as in the MOU

Answer: Tour leader as per CNTA is the group that travels with the group overseas. However, a tour leader is not a requirement to travel into the U.S. from China

Question: will CNTA publish the NTA certified tour operator list?

Answer: http://www.ntaonline.com or http://www.nta.travel/index.php?s=&url_channel_id=25&url_subchannel_id=&url_article_id=3879&change_well_id=2
Question: Tour leader question - is that a Chinese that comes w/the group as assigned by the originating travel agency?

Answer: Yes

Question: Will the Chinese tour operator be responsible for Chinese visitors who overstay on first visit? What is the penalty?

Answer: Since the United States does not regulate tour operators. This is a Chinese penalty that CNTA would place on the Chinese tour operator. The Chinese tour operator under Chinese law is responsible for overstays.

Question: Will CNTA regulate who their approved tour operators work with in the US? Meaning, can they work w/ anyone even if NTA has not approved them?
Answer: According to the MOU, yes

Question: Can you give us the Phase 1 and Phase 2 cities / provinces again?

Answer: Phase 1: Beijing, Tianjin, Hebei, Hubei, Hunan, Shanghai, Jiangsu, Zhejiang, and Guangdong

Question: Where will the inaugural travel to?

Answer: Chairman Shao will only visit D.C. the rest of the trip will go to other destinations.

Visa Matters

Question: Does there have to be some business component to a pleasure trip to get a b1b2 visa?

Answer: b1-b1 is usually understood as business and/or leisure... if it is purely leisure they will not receive the "mixed" visa type

Question: Is there any plan to expand the capacity to process visa?

Answer: The Embassy and consulates are always looking for ways to expand visa processing capacity. In Beijing when the Embassy moves to its new location in the fall this will provide more windows to process visas.

Question: Do you encourage those who got denied of a visa to re-apply?

Answer: Yes, they often succeed at subsequent interviews

Question: Does Invitation Letter make any difference??

Answer: it is not necessary but does no harm

Question: How will Shanghai handle the increase in VISA applicants?

Answer: looking into moving to have more physical space, looking into increasing staff and related budget....

Question: Given the future increase in visa applications that is expected, what is being done to prepare for that increase?

Answer: One new policy which will allow posts worldwide process more visas is the 10 fingerprint policy. This allows anyone who has been interviewed and provided the state department with 10 fingerprints they will be granted a new visa in the same visa category.

Question: For visa approval, does the US embassy require any deposit or just records that show the Chinese national has assets in China that they are likely to return for (house, bank accounts etc)

Answer: The U.S. Embassy and Consulates do NOT require deposits. Deposits are adopted by Chinese tour operators to ensure the return of their own travelers. Records on traveler assets, etc demonstrating a strong tie to China are one of many factors considered by visa officers during the interview.

Question: What is the change to the visa policy?

Answer: There is no change in visa policy. Interviews, fingerprinting, etc still required. However, procedural changes have been made to facilitate the processing of tour groups.

Question: What is the procedural change and why would it help us today

Answer: Without getting too technical, procedures now make it easier for tour groups to apply, interview, and process as groups, making the whole process easier and faster for tour operators and the applicants who often had to come in separately in the past

Question: is the US consulate in Wuhan taking visa applications?

Answer: no, managed by Beijing

Question: Have there been any new developments, including changes in regulations or trends with regard to business travel/or MICE business?

Answer: Business travel/MICE continues to make up a large proportion of group travel from China. There have been no changes in regulations (as the Chinese only used to regulate leisure groups), but new visa processing procedures may help overall visa processing times/efficiency for groups in general
Question: Will Canada and/or Mexico be included in any of the US trips or will this not be allowed?

Answer: There is no regulation from either U.S. or Chinese governments on this matter, but as the entries require more visas (from Canada and Mexico), some travel agencies may avoid cross-border itineraries.

Question: Is it legal for a Chinese tourist to stay a few days longer than other members of the group?

Answer: It is according to U.S. law but not according to Chinese law.

Question: Will tour operators be allowed to make an appointment for a group of people even if they don't know the names of the people that will join the tour? This would allow the tour operators to "hold" slots for visa interviews and better control the timing for tour group’s travel.

Answer: The tour operators must submit the names and details to get the group appointment.

Trade Show and Promotion
Question: What’s the deal with CITM being the only show approved by the CNTA? Does that lessen the importance/value of other shows like COTTM?
Answer: CITM is sponsored by CNTA. It is an inbound in addition to an outbound show) used by CNTA to promote the domestic Chinese industry. CNTA sponsorship does not necessarily lessen the value of other shows.

Question: Will there be an U.S. pavilion organized by the Commercial Service at CITM?

Answer: Yes, there may be two U.S. Pavilions. They are still in negotiations with the organizer

Question: how can I get more info on the CITM or other trade shows?

Answer: Just contact Lynn or Kevin directly. Their contact info: kevin.chambers@mail.doc.gov; lynn.jiao@mail.doc.gov
Question: Should luxury hotels target high-end retail agencies?

Answer: Yes. But also try to do some promotion directly to the consumers

Question: Does webinar work for Chinese?

Answer: That is what we are trying to do. It will work for Chinese if it delivers in Chinese

Definitions
Question: What is a YRD?

Answer: YRD= Yangtze River Delta (area around Shanghai)

Question: What is an "expat"?

Answer: Expatriate. Foreigner living/working in China (or other overseas country).

Question: what is DMO and CVB

Answer: DMO= Destination Marketing Organization CVB= Convention and Visitors Bureau- local state or city group typically

AnswerQuestion: What is JCCT?

Answer: JCCT (Joint Commission on Commerce and Trade) U.S.-China's annual trade talks

Question: what is NIV?

Answer: NON-IMMIGRANT VISA

Question: What is a Chinese Wholesaler?

Answer: Chinese wholesalers are often larger consolidators who sell packages to other (smaller) tour operators
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