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Lynn Jiao

Senior Commercial Specialist

Lynn Jiao is a Senior Commercial Specialist with the U.S. Commercial Service at the American Consulate General in Shanghai, China.  The Commercial Service assists U.S. companies in the global market.  Lynn covers the medical, pharmaceutical, biotech and health care, tourism industries for CS Shanghai.  

Lynn began her career with the Commercial Service in 2003.  Prior to join CS Shanghai, she worked for Shanghai Novoscience Pharma Inc.(a Canadian company) as Marketing Director.  

Before that, she was with Shanghai Pharmaceutical Business Network Co., Ltd, serving as Assistant General Manager.  Simultaneously, she served as the General Coordinator of International Cooperation Operations for the firm’s holding company, Shanghai Pharmaceutical Co., Ltd., a public company with more than 3500 employees.

Before joining Shanghai Pharma, Lynn worked at Ningxia Medical College, in Yingchuan, Ningxia Province, in northwestern China, as the Director of the Information Services Department.  She provided counseling services for doctors, patients, medical professors and pharmaceutical clients, and taught a course in information retrieval to medical students. 

Lynn holds a Master of Management from Business School of East China Normal University and a BS in Library Science from Southwest Normal University.  She also had additional training in medical science from Ningxia Medical College, and in Chinese traditional medicine from Shanghai Chinese Traditional Medicine University. 

Lynn was awarded U.S. Department of Commerce ITA Customer Service Award at 2006 for outstanding contribution to ITA goals.  Lynn also received Superior Performance Awards from the United State Consulate General Shanghai China at 2005 and 2006.   In 2003, Lynn was awarded the U.S. Department of Commerce Quarterly Star by successfully solving the Shanghai Medical Device Pricing issue which required extensive analytical, policy and government affairs work. Lynn has taken the lead on CS China ESSs in every year since she joined CS.   At FY2006, she had 142 approved ESSs.

Lynn is a long distance runner who won 5k races several years in a row as a young professor.  She is also a volleyball player and music-lover.

CONSULATE GENERAL OF THE UNITED STATES OF AMERICA


The Commercial Service


Shanghai, China








