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	EXPORT UNIVERSITY
Export 101 – Introduction to Exporting
Presented by the Arizona US Export Assistance Center

in cooperation with
District Export Council,
Arizona State University, FedEx,
Microbusiness Advancement Center, and
The Tucson Metropolitan Chamber of Commerce
SCOTTSDALE --  Wednesday, March 18, 2009  

ASU SkySong / Global Room

1475 North Scottsdale Road

Scottsdale, AZ 85257

7:30 Registration and Breakfast

8:30 a.m. – 5:00 p.m. Export University

TUCSON --  Tuesday, March 24, 2009

Microbusiness Advancement Center

Sentinal Building (Rillito & Sabino Rooms)

320 N. Commerce Park Loop

Tucson, AZ 85745

7:30 Registration and Breakfast

8:30 a.m. – 5:00 p.m. Export University

Export University is designed to help U.S. companies begin an export initiative, and to gain increasing skills and innovation in their international sales. The course will benefit new-to-export firms that would like expert advice on international sales basics. Attendees will receive a diploma following completion of the class.


The cost to attend is $60.  This includes lunch, refreshments, a thumb drive containing the presentations, and the 10th edition of A Basic Guide to Exporting.

Who should attend?  This seminar is ideal for marketing and sales management and staff, import/export operations personnel, purchasing, logistics, and anyone with a responsibility for import/export functions.

Please join us to learn about important topics for beginning exporters!! Agenda includes:

· Organizing for Export & Export Procedures

· Using the Internet to Build a Global Company

· Considerations for Managing International Sales Orders

· International Logistics

· Building an Overseas Infrastructure

· Assessing Risk & Opportunity

· Managing Payment Risk and Financing the Sale

To register for either session, please visit: http://www.buyusa.gov/arizona/events.html

FREE TRADE AGREEMENT WITH AUSTRALIA FOR AUTOMOTIVE INDUSTRY WEBINAR SERIES – FEBRUARY 26, 2009
Time: 4:00pm-5:00 EST
Location: Your Computer
Cost: $50.00 
For Registration: http://www.buyusa.gov/auto/ftaaustralia.html 
Australia and the United States enacted a Free Trade Agreement (FTA) on January 1, 2005. As a result, import duties on more than 99% of automotive products have been eliminated. This webinar will address the strict and often complex eligibility requirements, certification, duty phase out, and classification that has to take place in order to receive duty free access. 

To learn more about this great opportunity in the Automotive Industry in Australia, don’t miss out on this Webinar! 

Questions, please contact:  Shannon Christenbury: 704-333-4886 ext. 225/ Email: shannon.christenbury@mail.doc.gov  or Leandro Solorzano: 215-597-6127/Email: leandro.solorzano@mail.doc.gov 

TEXAS TRADE LOGISTICS FORUM AT THE ISLA GRAND BEACH RESORT- SOUTH PADRE ISLAND, TEXAS - FEBRUARY 26, 2009 - 8:00 AM – 5:00 PM
REGISTRATION: www.buyusa.gov/southtexas/tradelogisticsforum.html 

COST: $75 -- Participants must register online by February 20th. Complimentary breakfast, lunch and coffee breaks included. Participants will receive printed materials and presentations during event.  

SUMMARY: As an exporter, are you utilizing the most efficient and cost-effective logistical means available to fit your particular needs?  Come meet the experts, who can answer your questions and help you find solutions.  During the forum, participants will learn…
-Avoiding common pitfalls at the U.S.-Mexico Border
-CBP cross-border programs, and how to register 
-Best practices for less-than-full loads (LTL) 
-Private sector solutions that make exporting easy 
-Benefits of using third party logistics (3PL) 
-Truck-rail-air connections via multimodal facilities 
-New services and developments in our marine ports 
-Updates on the NAFTA  Mexican trucking issue 
-On the horizon:  Texas Freight Shuttle
-Impacts of economy and infrastructure changes on shipping routes

Questions or Concerns? Contact: Dinah McDougall, Director, South Texas U.S. Export Assistance Center, 956-661-0238, South.Texas.Office.Box@mail.doc.gov

WEBINAR ON PHOTOVOLTAIC EQUIPMENT AND MATERIALS OPPORTUNITIES IN CHINA 
Venue:  Your Computer
Date: March 3, 2009, 6:00-7:15 pm ET  [Mar 4, 7:00-8:15 am China Time]
Learn more/register: http://www.buyusa.gov/asianow/chinasolar_webinar.html

Fee: $40

This live Internet briefing explores the China Solar Equipment Market.  Photovoltaic Equipment and Materials Suppliers interested in China will learn why the Shanghai region is hot.  The talk will focus on what US-made solar panel equipment is being sold into China and expectations for future growth.  Presenters from SEMI's China office, a U.S. solar equipment supplier, and a Chinese solar cell manufacturer discuss opportunities in the China solar equipment market.  Join the program live and/or view a recording later at your convenience.  For more information go to http://www.buyusa.gov/asianow/chinasolar_webinar.html or contact kellie.holloway@mail.doc.gov.

ASIAN AEROSPACE WEBINAR – MARCH 16, 2009

The U.S. Commercial Service welcomes you to join us for a web-based educational webinar on three of the most dynamic and developing aerospace markets in Asia.  U.S. Commercial Service aerospace industry specialists from China, Japan, and South Korea will present comprehensive overviews of the aerospace/aviation markets in each of their respective countries.  In attending this webinar, you will: 

· Learn much about the current/future aerospace industry trends and developments throughout Asia 

· Gain understanding of the business opportunities and market entry strategies in these countries  

· Obtain information on Asian Aerospace 2009 in Hong Kong and its value to U.S. aerospace companies, presented by CS Hong Kong  

· Ask questions specific to your business and receive expert on-the-spot counsel 

Date:     March 16, 2009
Time:     5:00 pm PST
Fee:       $30

 
Registration: http://www.buyusa.gov/nevada/aawebinar.html
For questions or additional information, contact Andrew.Edlefsen@mail.doc.gov , Tel: 702-388-6694.
ENVIRONMENTAL AND CLEAN ENERGY TRADE MISSION TO ZAGREB, CROATIA; MILAN, ITALY; AND ATHENS, GREECE – MARCH 30 – APRIL 4, 2009 
U.S. suppliers of innovative equipment, services, and technologies will find the Environmental and Clean Energy Technologies Trade Mission to Croatia, Italy, and Greece a cost-effective way to tap into fast-growing sectors in markets with a strong affinity for U.S. products and services. The mission will include one-on-one business matchmaking appointments in all three cities, plus meetings and networking at the EcoTec 2009 Environmental Tradeshow in Athens.
The participation fee is $5,400 for large firms and $3,975 for small and mid-sized companies. These fees include a bonus day, Sunday, April 5th, for delegation members wishing to remain in Athens to follow up on leads and take advantage of counseling at the Commercial Service booth at EcoTec 2009.  For more information, please contact Jessica Arnold or Bill Cline at envirotechmission@mail.doc.gov or visit: www.export.gov/enviro-cleanenergymission
US PAVILION AT SOLARCON CHINA 2009 – SHANGHAI, MARCH 17-19, 2009

Solarcon China will be co-located with Semicon China 2009 and will be supported by staff of the US Consulate in Shanghai.  Over the past few years, the photovoltaic industry in China has grown very quickly.  China manufactured 1200MW solar cells in 2007, which accounted for approximately 28.1% of the world production.  China is expected to manufacture over 50% of total solar cells installed worldwide.  For manufacturing equipment and materials, China still depends heavily on imports from foreign countries.  This creates opportunities for U.S. exporters.

Exhibitors in the U.S. Pavilion will benefit from the following: 

-Pre-show region-wide marketing campaign to buyers
-One-on-one briefing from a U.S. Consulate commercial representative
-On-site counseling throughout the show
-Opportunity to present at technical sessions on CSPV
-Free admission to the VIP reception and dinner, and other networking opportunities
-Gold Key Service (GKS) designed to help you find distributors, agents, or business partners in China 
-Tailored services provided by the U.S. Commercial Service 

For more information, please contact Lisa Tang, Lisa.Tang@mail.doc.gov 

WORLDBEX 2009: “LEADING THE WAY TO SUSTAINABLE DEVELOPMENT” – MARCH 18-22, 2009 - MANILA, PHILIPPINES 

Cost:  $395 (5 spots left) includes free webinar on Philippine Market

Want to promote your products globally, but don’t have the budget to travel?

Let The U.S. Embassy in Manila represent your products for you at WOLRDBEX, the 14th Philippine World Building and Construction Exposition. The U.S. Embassy in Manila is organizing a product literature center (PLC) in which 10 - 12 U.S. companies can display literature and promote their products at a fraction of the cost to travel and exhibit at the show. WORLDBEX is the most anticipated, must-attend building and construction exposition in the Philippines, and is an important and effective link between building product suppliers, construction professionals and end-users. This is an excellent opportunity to put your company's products in front of over 400 exhibitors and more than100,000 visitors. WORLDBEX is an effective tool to sell to the Philippine real estate/construction sector.

Register at:  http://www.buyusa.gov/globaldesignbuild/worldbex.html

If interested in the PLC,  please contact Matt Baker at matt.baker@mail.doc.gov
THE INDIA FRANCHISE EXPO 2009 – APRIL 3 & 4, 2009 – PRAGATI MAIDAN, NEW DELHI, INDIA

This annual exposition, organized by the Franchising Association of India, has become one of Asia’s premier franchise events.  U.S. exhibitors participating at the India Franchise Expo 2009 will receive:
• One-on-one briefings with U.S. Commercial Service reps from our offices in India

• On-site counseling & matchmaking throughout the show

• Free networking event hosted by the Franchise Association of India (FAI)
For participation and additional information contact: Sandra Collazo, U.S. Export Assistance Center Arlington, VA, Tel. (703) 235-0333, sandra.collazo@mail.doc.gov
ASIA PACIFIC BUSINESS OUTLOOK (APBO) CONFERENCE - APRIL 6-7, 2009, LOS ANGELES, CA
http://www.apbo2009.com
Early Registration: $775 (until March 10)

Regular Registration: $925 (after March 10)

USDOC Registration Code: DOC2009 (Please be sure to include this code when registering)

Do not miss the premier event to expand your Asia / Pacific Business Knowledge, Contacts and Profits!

The Asia / Pacific Business Outlook, hosted by the University of Southern California in Los Angeles, with the full support of the U.S. Commercial Service, is the longest running, most successful regional conference of its kind focusing specifically on Asian markets. This conference has made a difference for U.S. exporters, and has become the premier U.S. commercial trade event focusing on the Asia / Pacific region.

APBO 2009 brings the experts closer to you.  It is a very rare opportunity for U.S. exporters to meet with thirteen Senior Commercial Officers (SCOs) from throughout the Asia Pacific region (including India) at one venue. The SCOs from American embassies, consulates and institutes in Australia, China, Hong Kong, India, Indonesia, Japan, Korea, Malaysia, New Zealand, Philippines, Singapore, Taiwan, Thailand, and Vietnam will speak in small-group workshops and be available for private one-on-one consultations with APBO participants.  

Space is limited so sign up today. 
For questions, don’t hesitate to contact: Jeff Hamilton, Asia Pacific Team Leader, U.S. Commercial Service - Salt Lake, Tel: 801-255-1872, Jeff.Hamilton@mail.doc.gov
Comments from previous participants:

"APBO far exceeded my expectations.  The value of the conference is unsurpassed.  I secured more valuable contacts in two days at APBO than I could have in years any other way." 

"This event is the most educational and well organized event I have attended.  As a small business it is nice to know that there is help dealing with such a big world." 

U.S PAVILION AT EXPO SEGURIDAD 2009 - April 21-23, 2009 – MEXICO CITY

The price for U.S. companies to participate in the U.S. Pavilion is US$2,770 (taxes included), for a nine square meter exhibit space including furniture.

To register contact Silvia.Cardenas@mail.doc.gov or by phone 011-52-55-5140-2670. 


BUSINESS SERVICE PROVIDER DIRECTORY

If you provide a product or service that is useful to U.S. exporters or an international buyer, use our Business Service Provider (BSP) Directory to promote your company to these prospective customers. For a low annual subscription fee of $300, your company's profile, including contact information and logo, will be listed in our online BSP Directory where it will be seen by thousands of prospective customers.

For a complete list of available BSP categories, standards, participation guidelines, and to sign up, please visit http://www.buyusa.gov/arizona/bsp_guidelines.html

For more information please contact Mr. Kristian Richardson at 602-254-2907 or e-mail him at Kristian.Richardson@mail.doc.gov
EXPORTERS REPORTING INCREASE IN FRAUDULENT CHINESE ENTITIES
U.S. Commercial Service clients have reported a recent increase in the number of unsolicited buyer requests from China. This article offers guidance to help firms avoid falling prey to these scams. Review the following checklist to see if some of these common themes apply to your situation.

• The Chinese company contacted you, unsolicited, via the web

• The Chinese company has "Import - Export" in their name

• They want to purchase an unusually large volume of goods

• They insist that your senior executive travel to China to sign the contract

• They request money prior to signing the contract to pay for a reception or for contract   administrative fees.

• They have been in business for less than one year and/ or have very young ownership

• They can provide no verifiable references

If one or more of these characteristics look familiar, be suspicious and conduct due diligence on the Chinese entity.

If your company believes you have credible export opportunities in China and elsewhere, you can order a due diligence report on prospective buyers and distributors through the Commercial Service. Details on the International Company Profile Report can be found at: http://www.buyusa.gov/china/en/icp.html or contact Kristian Richardson @ Kristian.Richardson@mail.doc.gov
2009 GLOBAL MARKETPLACE WEBINAR SERIES: SAVE THE DATES! REGISTRATION COMING SOON. 
    * All programs will run from 10:00 – 11:15AM CST.

    * $40 Fee for each live event

    * Interactive format allows you to ask questions

    * Participate from your office or home computer

    * Can't attend the live event? Order the audio/visual recording

February 18, 2009: Ensuring Payment for International Sales. Do you know how to safely get paid for an international sale? This web-based seminar will outline the common international methods of payment used in global trade and risk mitigation tools.
March 4, 2009: Increasing Your Global Sales Using the Internet. The Internet can be a powerful global marketing tool to showcase your company to a world of new customers. Are you harnessing the Internet’s full potential for increasing export sales and reducing costs? This web-based seminar will outline the tools available to increase site visibility and usability to foreign buyers, and key issues to consider when trying to internationalize your website.
March 18, 2009: Exporter Obligations/Export Control Update. Do you know your obligations as an exporter? Are you aware of the latest export controls? This web-based seminar will outline the exporter’s responsibilities in a transaction, minimum filing and record keeping obligations and tips on a compliance manual. Also find out about the latest export controls and if they affect your transaction.
Questions? Contact Kristian Richardson @ Kristian.Richardson@mail.doc.gov
For contact information of our staff, please visit: http://www.buyusa.gov/arizona/contact.html


DID YOU KNOW: The United States Commercial Service has 253 offices worldwide?








DID YOU KNOW:  In 2007, The U.S. Commercial Service, through its International Buyer Program, brought 6000 businesses to meet with U.S. Companies at 26 Trade Shows around the country.











www.buyusa.gov/arizona


